





THE AMERICAN 


TELEPHONE JOURNAL | 


/ rc 


| | 
I | 
| \ 


> 


ee 
| 
| 
| f 
| Vi, 
| 7 
mf 
| | 
| | 
| 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Msgazine, Telephone Securities, The Telephone, Sound Waves 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


S. Dearborn St., Chicago 





H. D. FARGO, Presipent AND TREASURER 
S. R. EDWARDS, Epitor anp SECRETARY 


HB. D. 
). 


FARGO, Jr., Vice-PresIDENT AND ADVERTISING MANAGER 


SORENSEN, Western ADVERTISING MANAGER 





Entered as second-class 


matter September 4, 


1908, at the 


postoffice at Chicago, [ll., under act of Marcb 3, 


1879. 














Volume 90 CHICAGO, SATURDAY, JUNE 12, 1926 3a Year U. &, Cuba and Mexico 
Number 24 ‘ $4 Canada, $5 Other Countries 

Prope financing of the increase in 
of ge Re FINANCING LOCAL COMPANIES: england. 


locally-owned com- 


panies in the Inde- 
pendent telephone 
group has been the subject of much serious 
consideration by leaders of that group for 
several years. 

that 


Their principal anxiety has been 


these operating units obtain the capital 


necessary to keep pace with the demands 
under 


that 


ior wider and better service, and 


favorable conditions, which meant 


control of these telephone companies re- 
mained in the hands of telephone men 
the men who created and developed the 
properties. 

It is a sane, sound program, and seems 
to be needed right now more than ever 
before in view of the fact that there is in- 
creased activity among financial outsiders 
seeking to operate in the telephone field. 

\s pointed out at several recent  tele- 
phone conventions, the danger is that these 
outsiders are likely to stay in the business 
only long enough to float a lot of tele- 
phone securities, and then pass out, leaving 
the telephone company to carry a load that 
It would then be the 


that 


may be too heavy. 


ik ley rhe me 


company would have to 


reckon with the public, net the promoting 
brokers who handled the security issue. 
a: 

The Independent leaders who have per- 
ceived this danzer are gratified that im- 
portant plans are being made to avoid 
The 


organization as the 


such a peril. program announced 


by such an Conti- 


nental Telephone Co. (described in our 


May 29 


issue) would seem to offer the 
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opportunity for Independent companies to 
do their financing, with the assurance that 
Independent telephone men are to stay on 
the job. 

There is a wide field for these opera- 
With 


charge of affairs, having a record of suc- 


tions. trained, practical men in 
cess in the Independent operating business, 
their plans can be carried forward for the 
permanent benelit of the entire telephone 
industry. 

They know the business and have a di- 
rect personal interest in its future that 
financial outsiders lack. 

Why not adopt the slogan, “The tele- 


phone business for telephone men”? 


x 

This being its 50th anniversary year, 
the telephone has received more press 
notices during the last five months than 
ever before. America’s wonderful tele- 
phone development has been given wide 


publicity, with frequent comparisons with 
existing conditions in Europe where tele- 
phone expansion comparatively has been 
much retarded. 

American telephone men can hardly real- 
ize the obstacles to telephone development 
abroad, but those acquainted with Europ- 
ean conditions agree that the progress be- 
ing made is really phenomenal. In Great 
Britain, particularly, the growth of tele- 
phone service is amazingly rapid. On an- 
other page of this issue of TELEPHONY 


will be found some interesting statistics 


The 


Chamber of 


Internationa! 
Com- 
merce is engaged in 
a project of establishing telephone connec 
tion between the large trade centers of the 
various European countries. The operating 
difficulties are many and great on account 
of the border lines separating the different 
nationalities and the different languages 
spoken by both operators and subscribers. 

Where toll 


distinct countries, there are as many dif 


lines go through several 


ferent nationalities serving as operators, 
usually speaking as many _— different 
languages. 


There is also the difficulty arising from 


the fact that a Frenchman in Paris, for 

instance, cannot hold a telephone conver- 

sation with an Englishman in London un- 

less one or the other talks both languages. 
* * * 

In the face of these obstacles, however, 
plans are being vigorously pushed for in- 
ternational telephones connecting all the 
important cities on the Continent and in 
the British Isles. Germany, for example. 
has telephone connection with 16 other 
European countries. 

By superimposing a telephone map ef 
the United States upon a map of Europe, 
the International committee on telephony 
discovered that a long distance line, such 
York San 


Francisco, would be the equivalent of a 


as that connecting New and 


line from London to Bagdad. But what 


is in the United States a comparatively 
simple matter of construction and business 


organization is in Europe a serious prob- 
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lem of international cooperation, for in 


the 


system is owned and run by the govern- 


most European countries telephone 


ment. 
The great task over there is to effect a 


common arrangement by which  interna- 


tional hook-ups may be established with 


due regard to national boundaries and 


practices. 
oS 


In a recent issue of the Telegraph and 
Telephone Journal, of London, John Lee, 
controller of the Central Telegraph Office, 


gives some interesting sidelights on the 


proposed International telephone service. 


Comparison of American and European 


development is never very far away from 


any telephone discussion, and Mr. Lee 
makes this comment: 

“In respect of the International tele- 
phone service, of course, things are only 
at the beginning. Comparisons have 
been made between the great continent 


of North America and Europe, much to 
the disadvantage of Europe, but one of 
the American delegates (to the Interna- 
tional conference), who watched the dis- 
cussions in the telephone commission, told 
me that he had no idea of the complexities 
and difficulties which stood in the way of 
establishing a long-distance telephone serv- 
ice in Europe. 
First, there is 
frontiers, with the 
due to the allotment of charges as_ be- 
tween terminal and transit. Then there 
are the questions of language, of monetary 
units, of differences in the national meth- 


matter of 
difficulties 


obvious 
attendant 


the 
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COMING CONVENTIONS. 


Northern Indiana, Lake 
Ind., June 22, 23 and 24. 

Washington, Ellensburg, June 25 and 
26. 

Vermont, Burlington, 
House, June 29 and 30. 

Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 

United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 


Wawasee, 


Van Ness 








ods of conducting telephones; and _ all 
these affect any attempt to make a generic 
international telephone system. 

Then there are the special problems af- 
fecting the quasi-local telephone service 
which, though crossing frontiers, in fact 
connects contiguous towns.” 


Further comment by Mr. Lee, regard- 
ing long distance message rates as relat- 
ing to American practice, appears on an- 
other page of this issue. 


* * * 


There has been such an industrial de- 
velopment in our country that it is natural 
to believe that all the pioneering work is 
nearly over. This opinion is apt to be 
held by people who live in cities, or by 
men working at “white collar jobs,” who 
get their only glimpse of the rough places 
in America at the movies. 


Yet there are still hardships and dangers 
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to be encountered by men engaged iy 


bringing the comforts of civilization to 
people living in distant places. Here is a 
quotation from a letter received by thie 
Long Lines Department of the Bell or- 
ganization from the foreman of a con 
struction crew that is building a telephone 


line in Texas: 


“Tf there are any rattlesnakes left in 
Texas it will not be the fault of the long 


distance telephone men who have been 
working there. During the construction 
of the Dallas-El Paso .section of the 


Southern Transcontinental telephone _ linc 
it is estimated that over 500 rattlesnakes 
were killed. 

Rattlesnakes were only one of the many 
cifficulties encountered. Part of the coun- 
try is hilly and very rocky, and part of it 
is just loose, dry sand which is blown into 
new hills with every wind. In some places 
the sand was so loose and so deep that it 
took eight horses to haul 12 20-foot poles. 

The country traversed is so sparsely sct- 
tled that there was no possibility of se- 
curing hotel or boarding house accommo- 
dations for the large construction crews. 
Camp trains were secured from the Texas 
& Pacific Railway and outfitted for th: 
job. Each train consisted of three bunk 
cars, a kitchen car, a water car, a dining 
car, a tool car and a material car. A port- 
able bathhouse with shower arrangement 
was fitted up.” 


Evidently the days of adventure are 


not past in America, and there are still 


more romantic difficulties in extending 


telephone service than merely raising the 


money with which to pay the bills. 


Things the Public Should Know 


. Some Things Concerning Operation of an Exchange and Problems Confronting 
Management Which the Public Should Know—Article Awarded First Prize 
in General or Executive Division of ‘‘Telephony’s’’ Prize Article Contest 


By Chas. 5S. Norton, 


Special Agent, Indiana Bell Telephone Co., Indianapolis 


The complex development of modern 
civilization has created the necessity for 
our great public utilities. The barbarian 
in the jungle and the nomadic tribes of 
the plain have no need of railroads, gas 
and water plants, light, power, telegraph 
and telephone lines. But as primitive man 
advances and forms himself into civilized 
states and nations, where the customs and 
necessities of life are common and govern- 
ment is uniform, he that 
transportation and communication are basic 


soon discovers 
factors in national and community life. 
Without public utility service, no nation 
can be made great, nor our cities to thrive 
as they do today. Neither the nation nor 
the thousands of communities of which it 


is made, can prosper unless its utilities pros- 
per—and its utilities can not prosper un- 
less properly protected and supported by 
the public whom they serve. 

As man progresses, he depends more and 
more upon others to do the things for 
him which he formerly did for himself. 
Community life, as represented by our 
cities and towns, is dependent upon the 
faithfulness with 
serve us. It is 


serve others, 
interde- 
others doing for us the things 


which we 


and others our 





pendence 
which we cannot do, or do not have the 
time to do that 
great. 

We no longer fell the trees, fashion the 
lumber and build our own homes; we no 


for ourselves makes us 





longer sow our own grain, grind it into 
flour and bake bread; we no 
longer raise our own wool or flax, weave it 
into cloth and make 
others do these things for us. 


our own 


our own clothes— 
Others fur- 
nish us our heat, light, power, water, and 
provide for us our means of transportation 
fail 
If we fail to do 
our part in community life, others suffer. 


and communication. If others us in 


these things, we suffer. 


Our speed of progress in civilization 1s 
measured by the yardstick of service. 
During the past 50 years the world /lias 
gone forward farther and faster in devel- 
oping the art and science of business, of 
freedom from natural limitation, of indi- 
vidual happiness and welfare, than it lad 
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in all previous centuries of man’s existence. 
It is during this period that our great 
utilities for serving humanity have been 
im- 
Can anyone doubt that 
they are basic factors in the unparalleled 
development of the past half-century? 
The distance between primitive man and 
civilized man is not measured by years, but 
hy the degrees of his ability to 
others while others serve him. 
Our public utilities are as essential to 
the national and community life which we 
have builded, as the circulatory and ner- 
vous systems are to our bodies. We can 
not function properly when our blood is 


developed to such far-reaching and 


mense proportion, 


serve 


anaemic or our nerves run down, neither 
this nation function properly with 
anaemic and run-down public utilities. We 
depend upon them to carry us where we 
want to go, to bring to us our food and 
other necessities of life, and to flash our 
thoughts with the speed of light to others, 
however near or remote. National and 
community life is dependent upon them. 

Of our great utilities none is more im- 
portant than the telephone. Its use, direct- 
ly or indirectly, plays a part in the daily 
life of every man, woman and child of 
nation. Its farflung lines reach 
everywhere. It goes into thousands of 
communities that railroads do not reach 
and where the click of the telegraph 
sounder is not heard. We depend upon it 
day and night, in sickness or in health, in 
business or in pleasure, in sunshine or in 
storm. We scarcely think of time or dis- 
tance when we want to talk to someone, 
and we feel isolated from our fellow man 
without it. 

The growth and development of the tele- 
phone in this country during the past 
quarter of a century has been one of the 
wonders of modern business. There are 
more telephones in New York City than 
all of England, more in Chicago than in 
l'rance. Of the 27,000,000 telephones in 
the entire world, more than 17,000,000 are 
in the United States. While the United 


can 


this 


When a person is familiar with a business, science, or a 
sport, in speaking about it he frequently takes too much for 
granted as regards another’s knowledge of it, even when 
asked specific questions. So is it any wonder that telephone 
men have overlooked telling the public things about their 


business that the latter should know? 


The business has developed so rapidly in the past 25 years 
that it has kept the average telephone man hustling to keep 
informed regarding it himself, to say nothing of informing 
the public. But now that the business has apparently settled 
down to a steady, healthy growth, the question of keeping 
the public informed looms up as a mighty important thing. 

For many years Chas. S. Norton, of Indiana, has been fill- 
ing executive positions in both Bell and Independent organ- 
izations—and he has had exceptional opportunity to observe 
the reactions of the public to the various policies of the tele- 


phone companies. 


Mr. Norton was manager of the Citizens Telephone Co., 
Columbus, Ind., from 1895 to 1899 and from then until 1916 
occupied various executive positions with the New Long Dis- 
tance Telephone Co. and the Indianapolis Telephone Co. 
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“When the Companies and the Public,” 
Says Mr. Norton, “Fully Realize Their 
True Relation to Each Other, There Will 
Be No Better Business on Earth Than the 
Telephone Business.’’ 


States embraces only 5 per cent of the 
world’s area and 6 per cent of its popula- 
tion, it has 61 per cent of the world’s 
telephones. During this period we have 
organized, financed, equipped and builded 
an average exchange of 2,000 subscribers 
daily. 

The telephone: business of the United 
States is carried on by 10,000 operating 
companies, with a capital investment of 
approximately $3,500,000,000 and 400,000 
employes, handling 51,000,000 calls daily. 
It is no wonder that Sir Alexander Roger, 
chairman of the Telephone Development 
Association, London, England, after a re- 
cent visit to this country, said: 

“In America telephoning is as common 
as talking. Americans live on and by the 
telephone. It is the cornerstone of their 
business life and their social life. It would 


Indiana. 
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hardly be an exaggeration to say that the 
great industrial structure they have built 


‘up rests ultimately on the telephone. What 


I saw amazed me. It is the land of non- 


stop ‘phones. Everybody telephones to 
everybody.” 

There is no mystery about the telephone 
business. The same general business prin- 
ciples apply to its successful operation as 
apply to merchandising, manufacturing, or 
mining. Any 


must be well-managed, must have ample 


business to be successful 
capital, must furnish something the people 
want, and must get a price for its product 
that will enable it to pay operating expense 
and a fair return upon capital investment. 

There is no doubt about the demand for 
telephone service. It is found everywhere. 
The telephone is well managed by men and 
women who have grown with the business 
and who are experts in their line of work. 
Farseeing financiers and expert technicians 
have joined them, so that today the per- 
sonnel of the management of the telephone 
business is unexcelled. There is plenty of 
capital for investment in its securities, if 
they can be made to pay a fair return. 
The only remaining factor necessary for 
success is the price the company receives 
for its service. 
cess is assured. 

A telephone company is different 
merchandising or manufacturing, in that 


If the rates are right, suc- 
from 


it buys no goods to sell at a profit, neither 
does it turn raw materials into a finished 
product for the purpose of making money. 
It furnishes no physical commodity for 
others to buy and possess as their own. It 
buys and sells not, but it enables others 
to buy and sell and traffic and barter in 
the necessities of life. The things it buys, 
and the labor it employs, are for the use 
of others. It is a functional 
organized for the sole purpose of service, 


institution, 


of enabling others to carry on the busi- 
It seeks 
to serve the public, not to profiteer off of 
the public. 

The 


ness, and the social affairs of life. 


merchant or manufacturer invests 


until they were taken over by the Bell company. Since that 
time he has been associated with the Centra! Union Tele- 
phone Co. and its successor, the Indiana Bell Telephone Co., 
as special agent and secretary of the interest companies. 

Mr. Norton was one of the organizers of the Indiana Inde- 
pendent Telephone Association and later its president. 
founded and published the Indiana Bulletin and assisted in 
the organization of many of the the telephone companies in 
In recent years he has been a speaker before Ki- 
wanis, Rotary and commercial bodies on telephone matters. 

Mr. Norton has seen a company which in March, 1899, 
could not pay its retiring manager the $10 it owed him for 
six day’s service developed until it now is a corporation with 
assets of more than $200,000 and 2,800 stations. This is just 
an illustration of how fast the telephone business kas 
travelled in the past quarter of a century. 


He 


With a!l these many and varied experiences and the ex- 


ceptional opportunity of contacting closely with the public 
in different capacities, what Mr. 
“Things the Public Should Know” is particularly worthy of 
careful reading and consideration by all telephone people. 


Norton has to say on 
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his capital and engages in business for the 
His profits 
may be great or small, dependent upon 
management, the demand for his 
product, and the price which he is able to 
get for his commodity. He frequently 
makes 25, 50, and even 100 per cent upon 
his investment. There is no law against 
such profits in his line of business. It is 
legitimate. 

Not so with a telephone company. Its 
profits are limited by law to a fair return 
upon the property used and useful in the 
conduct of its business. If it can make 
such an earning, well and good. If it 
makes more, the state has the right to, 
and does, reduce its charge for service. 

The people, whom the telephone com- 
pany serves, have taken control, through 
statutory enactment, of the affairs of a 
telephone company, and say to it when 
and how it must operate, what price they 
will pay for its service, and what rate of 
investment. 


purpose of making money. 


good 


return it may have on _ its 
Under such conditions there is but little, 
if any, danger of a telephone company 
profiteering off of the community which 
it serves. 

This has. not always been true. The 
vast majority of the telephone companies 
operating today were originally organized 
as commercial enterprises. While their ob- 
ject was to furnish telephone service, their 
purpose was to make money. While their 
business was functional, they operated un- 
der and by commercial laws and _ ethics. 
They could charge much or little for their 
service, deny or give it away almost as 
they pleased. There 
nay; it was their business, to manage and 
operate as they wished, subject only in 


was no one to say 


some cases to minor municipal restrictions. 

The advent of federal and state regula- 
tion of public utilities, through service 
commissions, a few years ago, completely 
changed the status of telephone companies. 
While their business remains the 
they are hedged about with regulatory 
laws wholly different from those govern- 


same, 


ing commercial and industrial enterprises. 
The public now says to a telephone com- 
pany what it may or may not do. 

No longer can a company issue securi- 
ties at will, or charge a rate for service 
that is unjust or unreasonable, or earn 
more than a fair return upon the property 
used and useful in the conduct of its busi- 
ness, or profit off of the service of its 
Its business is to furnish tele- 
Beyond this it can 


employes. 
phone service at cost. 
not go. 

It is not surprising that many things 
about the telephone business are not thor- 
oughly understood by the public. The 
business is comparatively new and must be 
It must be made to fit in the 
enter- 


tried out. 
scheme of other business 


Not until its service has reached 


general 
prises. 
the saturation point will the business be- 
stabilized along definite 
Then the public will accept it at its 


come working 


lines. 
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true value and accord to it its true place 
in the affairs of man. 

During the development period many 
changes were made for the good of the 
service, which added to the cost of giving 
service and which the public did not un- 
derstand. Grounded lines had to be 
changed to metallic line service; transfer 
to multiple switchboards; magneto, to 
common battery systems; aerial open wires 
to cables and underground construction; 
all of which gradually and greatly in- 
creased the cost of the investment per sta- 
tion. The advent of high-voltage power 
and light systems caused the telephone 
companies to adjust their equipment and 














Have You Charted Your Life? 
Modern executives use business 
charts and budgets. How many of them 
chart or budget their life? They spend 
most of their waking hours conceiving, 
analyzing, promulgating business plans, 
carefully checking the progress made 
and mapping out quotas and expecta- 
tions. They set a definite goal. 

Surely one’s own life is as important 
as one’s business. Yet how many busy 
business men spend one-tenth as much 
time on planning and charting and bud- 
geting their own ambitions, their own 
aims, their own final goal? 

How many make an earnest, serious, 
thorough effort to chart and budget how 
large a part of their life will be devoted 
to money-making business, how much 
will be devoted to wife and children, 
how much to friends, how much to 
wealth, how much to unselfish service 
for the benefit of their fellowmen? 

Do many men even take time to re- 
flect upon and set a final objective in 
life? If one’s business be worth such 
painstaking, scientific charting and bud- 
geting, isn’t one’s own course in life 
worth at least half as much reflection 
and deliberation?—B. C. Forbes. 





construction at a heavy cost to fit this new 
condition under which they must operate. 

The public has not absorbed the full 
meaning of state regulation of telephone 
companies. In many cases it seems to dis- 
trust its own laws as being ineffective, and 
to doubt the faithfulness of its own com- 
The 


public does not yet fully realize that its 


missions in administering these laws. 


new 
utilities ; 
that the elements of greed and speculation 
which are practiced and are lawful in 
other business enterprises are no longer 


own enacted utility laws created a 
business classification for its 


possible in the telephone business. 

The time will gradually come when the 
public will trust and understand its own 
laws governing telephone service and be 
content with the way they are admin- 
istered, just as it trusts its laws and their 
administration that 
groceries, dry goods, or drugs. 


govern the sale of 
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When that day comes, the telephone 
business in any community will take its 
Place in the public thought and feeling 
along with other business enterprises of 
longer standing to which the public has 
adjusted itself. Tranquility will be the 
relation between the public and the tele- 
phone business when the public finally un 
derstands the nature of the telephone busi- 
ness and its relation thereto. 

The telephone business is different in 
many respects from other lines of business. 
A telephone company controverts nearly 
all other classes of business in that the 
more subscribers it has the more it costs 
per subscriber to do business. Volume in- 
creases, instead of decreasing, the cost of 
operation. 

In an exchange of 100 subscribers, any 
one subscriber can call the other 99. In 
an exchange of 1,000 subscribers, any one 
subscriber can call any one of the other 
999. As the number of subscribers in- 
creases, the possible range of calling in- 
creases for every subscriber in the system. 
This increases the number of calls from 
each station, which means more operating 
cost per station. 

A growing exchange means a growing 
community. This means longer lines for 
additional subscribers, adding to the cost 
of investment per station, as well as to 
the maintenance cost per station. A grow- 
ing exchange also means tearing out and 
building larger the main leads before the 
life of the original leads are exhausted. 
It means also additional and more expen- 
sive central office equipment. 

The most economical place to operate a 
telephone exchange is in a dead town. A 
merchant or manufacturer is glad to see 
the community he serves expand and grow. 
It means thrift. It means more people to 
whom he can sell goods. It means to him 
more profit at the same price for his 
goods, for he can increase his volume of 
trade at relatively no greater, but often, 
expense. Expansion, however, to a 
telephone company is financial suicide, un- 
it can obtain an 
subscriber for its service. 
the business makes it so. 

If a telephone company is not earning a 
fair return in the community in which it 
is operating, unlike the merchants or 
manufacturer, it can not move to another 
location. As 


less 
less increased rate per 
The nature of 


every community in the 
country practically now has a_ telephone 
company, and as the law prevents compet- 
ing telephone companies in the same com- 
munity, there literally is no place for a 
telephone company to move to, even if it 
so desired. 

Then, too, the nature of its equipment 
is such that to attempt to tear it down and 
move it to a new location would cost more 
than the salvaged plant would be worth. 
When a telephone company opens up for 
service in a given community, it is forever 
fixed to that location. There it must live 
or die, for it can not move. 
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A telephone company can not shut up 
shop and close its doors, nor reduce its 
equipment, nor discharge its employes be- 
cause business is bad. It has erected poles, 
strung wires and cables, installed switch- 
hoards, and telephone instruments to give 
service to the entire community. It can 
not take down its poles, pull in its wires, 
dismantle a part of its switchboard, or dis- 
miss a part of its employes temporarily, 
because it loses a few subscribers, for it 
must hold itself ready to serve all the 
community all the time. 

As a general proposition, a telephone 
company in a given community has a 
monopoly of the business. There is, how- 
ever, a great deal of competition which the 
company must meet. It must go into the 
open market and compete with all other 
business for capital. It must pay for 
money what others pay or do without it. 
It must compete with all others for labor 
or lose its employes. It must buy its 
poles, wire, cables, and all other materials 
entering into construction and maintenance 
of its plant at prices fixed by others. 

It is a monopoly, where the state fixes 
the price it may charge for its service, 
and where it must compete in the open 
market for everything it uses—money, la- 
bor, and material. It is a monopoly only 
so far as giving service is concerned, but 
is stripped from all benefits that accrue 
to monopolies in other lines of business. 

The value of telephone service can not 
be measured in dollars and cents, hence the 
rate charged for service is not based upon 
the monetary value of the service. It 
costs so much to operate a telephone ex- 
change in a given community. A com- 
munity, if it wants the service, should pay 
the cost. This cost is apportioned among 
the subscribers on a business, residence, 
individual, and party-line basis. The cost 
to each class is purely arbitrary, being a 
flat charge per month. with but little 
scientific foundation. 

A measure charge, which is really the 
only scientific schedule for service, is not 
acceptable in a vast majority of places. 
So a flat rate service, properly apportioned 
to the various classifications and accept- 
able to the community served, is the one 
telephone companies most generally follow. 

Whatever the schedule, telephone com- 
panies, in order to be in a healthy condi- 
tion, must have sufficient revenue from 
the community which they serve to meet 
all operating expenses and pay for capital 
used. This is what telephone service costs. 
This is what the subscribers should pay, 
ind not what it is worth, for its worth is 
an unknown quantity when measured by 
dollars and cents. 

Good telephone service does not mean 
that every call is completed to the perfect 
satisfaction of the person calling. Both 
‘he mechanical and human element enter 
into giving service. Perfection at all 
times does not rest with either of these 
elements in the telephone or any other 
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business. We do not always get a perfect 
beefsteak from the meat market, prompt 
delivery from the grocer, or dependable 
automobile service from a garage. In the 
main, however, such service is good and 
dependable. As long as telephone service 
in any community is comparable with ser- 











“Telephony” Is Appreciated by 
Both Bell and Independents. 

In a letter dated May 8, H. K. Cheese- 
man, short-period forecast engineer of the 
Pacific Telephone & Telegraph Co, 
located at San Francisco, Calif., writes: 

“My check for a year’s subscription to 
TELEPHONY is enclosed. I have found no 
magazine published on telephone matters 
which so nearly meets the requirements of 
those of us who are engaged in this 
nation-wide business.” 

In remitting for his subscription re- 
newal, S. H. Tessen, of Whitewater, 
Kan., says: “We need TELEPHONY in order 
to keep up with the times in telephone 
development.” 








vice furnished by other business in the 
same community, the service is good. 

Telephone securities do not belong in 
the class of speculative securities. It mat- 
ters not how prosperous may be the com- 
munity in which a telephone company op- 
erates, its net earnings are limited. There 
is no secret about its operation. Its re- 
ports are public documents. There is no 
concealing or covering up of its revenues, 
expenses, or net income. 

Manipulation of its securities are impos- 
sible. Their issuance is governed by the 
state and are based upon real property 
values. They are a substantial investment, 
free from attack by bulls and bears. When 
a telephone company is earning what the 
law contemplates it should earn, its se- 
curities should be as stable as government 
bonds. More and more the public is realiz- 
ing this fact, and more and more it is 
seeking telephone securities as a safe in- 
vestment. 

The business and socal life of our mod- 
ern American cities is dependent upon the 
telephone. It is furnishing a necessary 
service. Take out of any city its telephone 
service, while its neighboring and compet- 
ing cities retain the service, and that city 
will cease to grow. 

Divide any city into halves, take the 
telephone service away from one-half, 
while the other retains the service; it does 
not take a seer to predict what will hap- 
pen. Storerooms will become vacant and 
house tenantless in the half that has no 
telephones, while business will seek a new 
location and new homes will be built in 
the part that has telephones. Community 
life, as it is established in this country 
today, is made cohesive by the telephone. 

A new day is dawning for telephone 
companies everywhere. They have prac- 


— 
on 


tically passed the experimental stage, are 
rapidly adjusting themselves to state reg- 
ulation and are realizing that their mis- 
sion is not to make big money but to ren- 
der a much-needed service to the public. 
They have builded themselves into a sys- 
tem for universal service where competi- 
ulation and are realizing that their mis- 
cellaneous methods of operation and con- 
struction are being replaced by well tested 
and tried standards. 

The public is fast realizing its depend- 
ency on telephone service and that good 
service can not be given without its co- 
operation. It is beginning to realize its 
power and control over the operation of 
a telephone company and in places it is 
extending tke hand of helpfulness instead 
of maintaining an attitude of opposition. 

When the telephone companies and the 
public have come fully to realize their true 
relation to each other—that the telephone 
company’s only business is to furnish 
service to the public, and that for its own 
good the public owes to the telephone 
company a spirit of cooperative helpful- 
ness—there will be no better business on 
earth than the telephone business. 





North -Dakota Association Ap- 
points Committees for 1926. 

A. T. Nicklawsky, of Hillsboro, presi- 
dent of the North Dakota Telephone As- 
sociation, has appointed the following com- 
mittees, which have been approved by the 
directors, to serve for the year 1926: 

Legislative—A. J. McInnis, Valley City, 
chairman; H. A. Brown, Cooperstown; 
and M. M. Borman, Abercrombie. 

Tax—J. G. Odegard, Northwood, chair- 
man; W. H. Buckingham, Omaha, Neb.: 
and Charles G. Arvig, Washburn. 


Highway and High Tension—H. P. 
Curfman, Towner, chairman; Grover 


Johnson, Fargo; George Wilson, Stanley. 
Trafic—M. W. Ricker, Fargo, chair- 
man; A. H. Bakken, Mayville; and John 
O’Keef, Cavalier. 
District Conferences—F. R. Irons, 
Starkweather, chairman; L. D. Richard- 
son, Fargo; and D. L. Vail, Milnor. 





Good Work in Calling Man Travel- 
ing by Automobile. 

An unusual service was recently per- 
formed in western Iowa for a traveling 
man, who was so grateful that he wrote a 
fine letter of appreciation. He was travel- 
ing his route in a coupe. His baby at 
Cedar Rapids became suddenly and alarm- 
ingly ill. The frantic wife tried to reach 
him by telephone. 

He was traced from one town to an- 
other by wire, but was not reached. Fi- 
rally, the long distance operator called up 
sheriffs in the towns along his route, and 
asked them to stop all coupes on the Lin- 
coln highway and ask for Bell. It worked. 
He was found, and had to ask the name 
of the town, from which he proceeded to 
get in communication. The baby recovered. 




















England and Long Distance Service 


Expansion of Telephone Service in Great Britain—-Progress Being Made in 






Establishing Long Distance Communication Between Large Cities of Europe 
Despite the Complexities and Difficulties Confronting Such Extensions 


The total number of telephone stations 
operated by the British post office on 
December 31, 1925, according to the Tele- 
graph and Telephone Journal, was 1,357,- 
908, showing an increase of 114,287 or 9.2 
per cent. In the London telephone area 
the growth was from 439,223 to 476,813, 
equalling 8.6 per cent, while that of the 
provincial districts was from 804,398 to 
881,095, or 9.5 per cent. 

At the present time, London subscribers 
originate an average of 1,667,000 calls per 
day, or about 478,600,000 calls per year, 
which is an increase of 7.5 per cent over 
the figures for the previous year. 
Telephone Development Association Is 

Doing Good Work 


British industry is keenly interested in 
the expansion of telephone _ service 
throughout. the country and feels that its 
growth is a good sign of improvement in 
business conditions. The work done by 
the Telephone Development Association is 
commended as most effective in stimulat- 
ing interest in greater telephone develop- 
ment. 

Steady progress is being made toward 
long distance telephone communication be- 
tween the large cities of Europe, notwith- 
standing the difficulties that arise from 
the necessity of crossing the borders of 
different countries, the different languages, 
different money units and the various oper- 
ating conditions of the respective govern- 
ment systems. 

John Lee, C. B. E., controller of the 
Central Telegraph Office, in writing “Side- 
lights on the International Telegraph Con- 
ference,” some of the problems 
that confront the men who are trying to 
establish international telephone service in 
Kurope. As he is chairman of the regula- 
tions committee, Mr. Lee’s comments are 
of more than ordinary importance. He 
writes: 

Problems Confronting Establishment of 
International Service. 


reports 


“The international conference had al- 
ready included telephones within its pur- 
view, and the famous chapter LX VIII of 
the regulations dealt with telephone pro- 
cedure. It was admittedly legislation in 
bare outline, and there was a general de- 
mand for more precise legislation to gov- 
ern detailed practice. Here another diffi- 
culty arose: 

In order to foster international telephony 
in the interests of the nations, the western 
nations of Europe had established an 
organization generally called the Interna- 
tional Consultative Committee, abbreviated 
into the three letters C.C.I. This com- 


mittee had done exceedingly good work, 
but, like other institutions which had done 
good work, it had excited some hostility. 

One nation was displeased because it had 
not been called to the earliest meetings, 
and for a while it looked as though this 
displeasure would result in a proposition 
that there should be an entirely new 
organization set out to deal with the tech- 
nique of telegraphs and telephones, leav- 
ing the C. C. I. without purpose. 

Other nations had other criticisms to 
offer. Our brethren who represented tele- 
phones dealt patiently and carefully with 
these criticisms, and I am glad to say in 
the end they succeeded in establishing the 
C. C. I. as the real organization for the 
immediate administration of long-distance 
telephones in Europe. They countered cer- 
tain proposals for fixed bases of charges 
and prevented other doctrines being ac- 
cepted which would not have been helpful 
to the development of telephony as we 
understand it. 

Disagreement as to Charges for 

Incompleted Calls. 
seemed to me that there were two 
One of them 
might call, for convenience, the Continental 
stream of thought, and the other, equally 
for convenience, the Anglo-Saxon stream 
of thought. Each of 
logical and was based upon an economic 
foundation fundamentally different from 
the other. We can see this illustrated, 
perhaps, to the best purpose in the matter 
of ineffective calls. 


“It 


streams of thought. we 


them was quite 


I take it that it is the English ideal— 
and until recently it was the American 
ideal—that ineffective calls should not be 
charged for. The economic explanation 
or apology would be that in a developing 
service, where we were attracting the pub- 
lic, it was well to base the charge upon 
services actually rendered, and an ineffect- 
ive call rendered no final or effective serv- 
ice to the public. Put into the language 
of the economist this is really charging on 
the basis of the value of the service given. 

The Continental logical mind argues 
that the telephone service should be given 
on the basis of the work done in giving it. 
Let me again translate this into the 
language of the economist, and it means 
that the service should be charged on the 
basis of the productive cost. Thus an in- 
effective call costs a lot of trouble, the use 
of transit lines, the use of plant at each 
end, and, therefore, should be charged 
against the originating subscriber, even if 
no final or effective 
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service is rendered. 


These two opposing streams of though: 
affected all sorts of questions, and, obvi- 
ously, they could not be compromised.” 

Continuing, Mr. Lee says: “It would oi 
course be possible—and at one time we 
had to use this argument—that we could 
add to the charge for an effective call a 
proportion based upon the percentage of 
ineffective calls, so that transit countries 
might be sure of their revenue, even 
though no charge was levied for the actual 
ineffective call itself. In the end we suc- 
ceeded in modifying the somewhat hard 
doctrine to the extent of giving liberty to 
the originating country to make its ar- 
rangements with other countries for the 
treatment of ineffective calls, and it is as 
much as we could achieve. 


There were other exceedingly interest- 
ing questions, such as the relationship be- 
tween state calls in respect of charge and 
priority, and public calls in the same re- 
spect. In dealing with this question, we 
were very near to the very foimdations 
of nationalized telegraphy and telephony. 

The Russian delegates, for example, 
both in respect of telegraphy and _tele- 
phony, wished to put state messages into 
such a position of invariable priority as to 
place difficulties in the way of a service 
of equable quality to the public. It was 
no easy matter to surmount this difficulty, 
but I think it is only just to say that in the 
end the discussions of all these questions 
ended in laying the foundation for imme- 
diate administrative action on the part of 
the C. C. I. which will develop Europe as 
a telephone unit for purposes of interna- 
tional speech without being hampered by 
premature adoption of this or that rigid 
doctrine. 


Difference in Development of Tele- 
graphy and Telephony. 

“It is true to say of the telephone discus- 
sions in a way which, perhaps, it could not 
be said of the telegraph discussions that 
they were very close to practice all the 
time. A singular fact is that the develop- 
ment of international telegraphy and tele- 
phony differs fundamentally. Long-dis- 
tance telegraphy is as old as short-distance 
telegraphy. There was an Atlantic cable 
long before the local telegraph systems 
were developed. As regards telephony it 
is somewhat different. The development 
is urban at the outset, then district, then 
national, then international. It proceeds 
from a series of nuclei which spread into 
mutual contact, and this striking difference 
in the history of international telegraph) 
and telephony was bound to have its re- 
flection upon discussions in Paris.” 














C-L-R Method of Handling Toll 


Handling Toll Calls by the C-L-R Method Which Means Virtually ‘‘Combined 
Operating—Conditions Under Which This Method 
of Putting Through Efficient and Speedy Toll Connections May Be Used 


Recording and Line” 


By Miss Margaret Celeste Grace, 


Trafic Chief, Fort Dodge Telephone Co., Fort Dodge, lowa 


The same speedy and efficient telephone 
service which the local telephone patron 
has been enjoying for many moons is now 
available to the long distance telephone 
patron in the new lightning toll service now 
being used in many telephone offices. This 
method is known as the C-L-R method; 


meaning, virtually, “combined recording 
and line” operating. 
It is designed to handle the direct- 


circuit traffic—although it can be, and is, 
used on a built-up circuit of one switch— 
of toll centers, tributaries and partial 
tributaries, much of which is of short- 
haul nature. It is only used on station-to- 
station and person-to-person calls when 
the calling party furnishes the recording 
or long distance operator with the desired 
number at the called station, provided the 
called station is large enough to require 
directory work. 

If the station is not large enough to 
require directory work, the call may be 
handled by the C-L-R method, the C-L-R 
operator passing the call by name or ad- 
dress name instead of by telephone num- 
ber. If the subscriber does not furnish 
the number but the operator knows it, or 
is quite sure that the inward operator can 
furnish the number, as may be in the case 
of well-known parties, hotels, firms, etc., 
the operator may then handle the call by 
the C-L-R method. In such cases, she 
advises the calling party of the called tele- 
phone number, for future use. 

When the recording operator receives a 
signal on the recording trunk, or in the 
smaller offices when the call is handled 
from the local line, the operator answers 
with the usual phrase, “Long distance.” 
If the call is a station-to-station or person- 
to-person one to a direct-circuit point, the 
operator records the details on an “out” 
toll ticket : 

1. Calling number. 


2. Name of calling party. 

3. Called place. 

4. Called name, if given, also the code 
AY where required. 


5. Name of called party (on person-to- 
person calls). 

6. Address name if given. 

On calls handled by the C-L-R method 
the filing time may be omitted on the 
ticket. As soon as the details of the call 
have been given the operator says, “Will 
ou hold the line, please?” and imme- 
liately takes up the toll line to the called 
place. If the circuit group to the called 
place is of less than three circuits, and no 


the first or 

shall 
(called place) are 
busy, we will call you,” unless she has 


available cither in 
routes, the 
“The circuit to ——— 


circuit is 


alternate operator say, 


good reason to believe that she can secure 
a circuit within one minute. 

If there are three or more circuits in a 
group, or if the operator has good reason 

















“If the Operator,” Says Miss Grace, in 
Discussing the C-L-R Method, ‘‘Has Good 
Reason to Believe She Can Secure a Cir- 
cuit Within One Minute, She Requests the 
Subscriber to Hold the Line.” 


to believe that she can a circuit 
within one minute, she requests the sub- 
scriber to hold the line. If she is still 
unable to secure the circuit after the end 
of one minute, she says: “I have not yet 
been able to secure a circuit, Mr. 

(calling party), we will call you.” She 
continues to hold the calling line to the 
end of the time allowance (10 minutes) 
for holding a line, if necessary, to secure 


secure 


the circuit, but in the meantime she han- 
dles other work. 

At the end of 10 minutes, if no circuit 
is available, she releases the calling line, 
completes the ticket record and sends the 
ticket to the position at which delayed 
tickets are handled; or if the one opera- 
tor handles all toll business, she handles 
the call thereafter as a regular toll call, 
for it then ceases to be a C-L-R call. 

Station-to-station and person-to-person 
calls originating at coin-box stations can 


generally be handled by the C-L-R 
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method, except that the operator uses the 
phrase “Will you hold the line, please?” 
omitting the usual phrase, “Please have 
the correct change ready.” On a station- 
to-station call, after passing the call and 
securing the calling line, the operator waits 
on the circuit for the called station to 
When an answer is received, she 
gives the call to the operator and then 
requests the deposit for the initial period 
(three minutes), leaving the con- 
nected so that both parties may hear the 
entering the denomination of 
each coin on the back of the ticket, ac- 
cording to the regular method. 


answer. 


ce rds 


collection, 


On a person-to-person call, the operator 
follows the same procedure except that a 
split connection is used until the called 
party has been secured. Both cords are 
then connected and collection made in the 
usual manner. If the called party is not 
reached and a report is received, for which 
a report charge should be made, and the 
call is not completed, the operator shall 
say, “Deposit a report charge of ——— 
(amount of report charge), please.” When 
this is gives the the 


done she 


calling party. 


report to 


In the case of a ticket placed by a P. B. 
X. station to the recorder, where the 
C-L-R method may be used, the P. B. X. 
operator should not hold the calling party 
the line. She however, hold 
the calling line and immediately ring the 
calling party upon the request of the toll 
operator. 


on should, 


The operator recording a C-L-R call en- 
ters her personal number in the “operator” 
space in the ticket and encircles it, so that 
tickets handled or attempted by the C-L-R 


method may be readily identified. This 
should only be done, however, in cases 
where the recorder requests the calling 


hold the No 
filing time or passed time are made if the 
call is completed at the C-L-R_ position. 
If, however, the ticket is sent to the de- 
ticket the smaller 
offices where all calls are handled by one 


party to line. entries of 


laved position or, in 
toll operator, but as a delayed ticket, the 
filing time and passed time should be en- 
tered as on a regular ticket. 

The tickets from the tributary stations 
should be the 
cept the filing time is obtained from the 
tributary The 


passed time entries are made in the usual 


handled in same way, ex- 


operator. received and 


way. 
The toll-center operator may handle the 
station-to-station and 


person - to - person 
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and a social standpoint. 


homes, and lawns, too,” she said. 


“What a beautiful home! 


no further mention of that house. 


orderly, clean office.” 


the telephone office. 


capered about unfearingly. 


wrong here?” 
MORAL: 





SPRING HOUSE-CLEANING 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


I received a call to Hocum, a year or two ago, and rather dreaded going, 
as it was my first trip there, and the only train I could get would arrive in 
the early evening. But that feeling of dread disappeared when I looked out of 
the car window and saw the chief operator waiting for me. 
is one of the many chief operators I enjoy thinking about, both from a business 


I had previously heard that the people in Hocum were very proud of their 
beautiful homes, and lawns; therefore, I was not at all surprised when she 
suggested that we drive about town for awhile. 


She showed me the homes of all the leading citizens. 
thusiastic in her comments about these homes; that is, all but one. 

As we were approaching the prettiest home, to my notion, I exclaimed, | 
What a soft, velvety lawn!” 
“That is our manager’s home,” she said, briefly, and with no enthusiasm. 
“Something is wrong here,” I silently commented to myself. 
I was glad. 

After reaching my room I could not relie 
of a persistent question: “What is wrong ! 
operator all properly tabulated under ¢’ . 
cere young woman,” up to the minute before she told me so briefly that the 
beautiful home I admired was her manager’s. 

“Well, anyway,” I reflected, “I am glad to know one thing for sure, that 
a manager whose home surroundings are so nice, will have, at least, a neat, 


But, folks, I received the shock of my life the next day when I visited 
It was the most ill-kept place I have ever visited. Dirty, 
smoky wallpaper bulged loosely and brokenly on the wall. 
with ragged shades added to the desolation. 
Picture the rest—I do not care to. 

Now here is the conclusion I reached: There was not a shred of excuse 
for the miserable environment in which those operators worked. The manager 
owned the building, and he could afford to make working conditions pleasant ; 
not elegant like his beautiful home, but just clean, neat, and sanitary. 

After one glance at that office, I answered my own question, “What is 


A little bit of paper, 
A little bit of paint, 

Makes most any office 
Exactly what it ain’t. 


By the way, she 


“T want you to see our pretty 


She was very en- 


There was 
imind from the thought 


| thought I had the chief 
cading, “A most pleasant and sin- 


Two dirty windows 
The place smelled musty. Mice 
































calls from tributary and partial tribu- 
taries to her direct-circuit points by the 
C-L-R method in all cases where a circuit 
to the called place is available at the time 
the call is received, and providing also that 
the called number is passed by the tribu- 
tary operator, or is known by the operator 
at the toll center, if the call is to a sta- 
tion requiring directory work. There are, 
however, a few modifications for the 
tributary work at the toll center which 
follows: 

If a circuit is available on either the 
first or alternate route for handling the 
call, and the called number is given or is 
known, or if the address name is given if 
the station does not require called num- 
bers, the operator at the toll center shall 
say to the tributary operator, “Hold this 
trunk and (calling number),” and 
go ahead with the call. 





Immediately after passing the call to 
the called place and receiving an acknowl- 
edgment, the operator at the toll center 
shall signal the tributary operator and 
say, “Ring (calling number),” 
leaving the cords connected. If the call- 
ing station answers first, the operator at 
the toll center shall say, “On Mr. 
(calling party’s name) call to 
(called place), hold the line, please.” This 
report will then be followed by either a 
wk or if the called station is not reached, 
by a by, da or od report in the regular 
manner. 











So the same method, practically, is fol- 
lowed by the toll-center operator in the 
traffic handled by her for the tributaries. 

It isn’t always possible to complete 
every call by the C-L-R method, even 
though the operator may have available 
toll circuits, for there may be just the 
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same circumstances which oftentimes pre- 
vent the immediate completion of a local 
call, such as the person called may not be 
at home, or there may not be anyone home 
to answer the telephone, the line may be 
busy or, perhaps, out of order. Just so, 
in the passing of a toll call, the operator 
may find all toll circuits to the called 
station busy. Or there may be such a 
heavy load of signals coming to long dis- 
tance that she may not take the time at 
that particular moment to work on that 
certain call. 

Therefore, Mr. Subscriber must not feel 
slighted, if when placing a long distance 
call and expecting C-L-R service, the op- 
erator’s voice is heard saying, “Thank 
you, Mr. (calling party), we will 
call you.” But the next time he places 
a long distance call, he may hear the pleas- 
ant voice of the operator saying, “Thank 
you, Mr. (subscriber), will you 
hold the line, please?” and in the next 
moment hear the voice of the party he 
called, for there is a saying, “Everything 
comes to him who waits’—and in this 
case the wait is not long. 








Nebraska Exchange, Losing 
Money, Sold to Iowa Men. 

The exchange at Meadow Grove, Neb., 
operated by a local stock company, has 
been sold to C. E. Vaughan, a telephone 
man of Allerton, Iowa, who took posses- 
sion on June 1. The company has been 
operated at a loss for some time, and the 
ewners took the opportunity to place the 
plant in the possession of an experienced 
man. 

Mr. Vaughan has taken up with the state 
railway commission the question of whether 
the business rates, which are out of line 
with residence rates, as he views it, can- 
not be increased. He would also like to 
have gross and net rates installed so that 
prompt collections might be had. The busi- 
ness rate is $1.75 a month, and residence 
and farm service is $1.25. 

The last published statement of the 
Meadow Grove Company shows that it was 
owned by five persons, served 34 business 
houses and 86 residences and 154 farms, a 
total of 274 stations. It switches 86 farm- 
ers. Operating revenues were $4,500, a 
little more than bare operating cots, and 
it was losing $400 a year. It had property 
of a book cost of $15,000, capital stock of 
$5,000, an invested depreciation reserve of 
$7,000 and of surplus, $3,000. 


To Improve Telephone Service in 
Italy. 

Minister of Communications Ciano in 
Italy on June 1 told the Italian Chamber 
of Deputies that the private companies 
which have taken over the telephone serv- 
ice in Rome will spend more than 500,- 
000,000 lire for improvements. 

The chamber approved the communica- 
tions department budget after a long ad- 
dress by Signor Ciano. 























What Is Your Company Doing? 





Chats About Company Doings. 
By Stanley R. Edwards. 


In the window of the White Front Cafe, 
Humeston, Iowa, was recently displayed 
by the Humeston Telephone Co., two old- 
style telephones used in Humeston in 
1882; one was Dr. Arnold’s and the other 
was located in the drug store. 


These 44-year old instruments of the 
Blake transmitter type would not be recog- 
nized as telephones by people who are used 
to the modern instruments. The exhibit 
furnished Humeston people an excellent 
opportunity to compare present-day equip- 
ment with that of pioneer days and to 
observe the great progress made. 


automobiles and floats 
passed by the various points along the line 
of march of the “Buy-at-Home” parade 
held recently in Santa Monica, Calif., and 
practically every business and trade in the 
Santa Monica Bay district was represented. 


Four miles of 


The entry of the Santa Monica Bay 
Telephone Co. float was considered by 
many to be one of the best in the parade. 


The Santa Monica Evening Outlook in 
telling about the parade said: 

“One of the most striking entries in the 
parade, and one which very clearly de- 
picted the manner in which the public is 
served by the company which entered the 
fioat was that of the Santa Monica Bay 
Telephone Co. 

The float carried a replica of a telephone 
exchange, including switchboard, girl op- 
erators and all of the various pieces of 
equipment which are used at one of the 
exchanges. This float brought forth a 
great amount of favorable comment from 
the thousands of persons who watched the 
procession from the streets along the line 
of march. This entry received the banner 
which went to the winning entry in the 
sixth division.” 





Some time ago the Illinois Local Tele- 
phone Co., Clifton, Ill., of which E. C. 
Fish is president, announced a prize essay 
contest on the subject, “Value of the Tele- 
phone to Rural Subscribers” open to chil- 
dren of the grade schools and county dis- 
trict schools in its territory. 

When the contest closed it was found 
that 101 essays had been submitted. They 
were judged by County Superintendent of 
Schools W. E. Richison with the aid of 
his office force and four prizes of $10, 
$7.50, $5.00 and $2.50 were awarded, 14 
papers receiving honorable mention. 

The essays, without regard to grammar 
or spelling, were judged on the following 
points: 1. Sickness and death; 2. fire; 3. 
social; 4. marketing; 5. robbery; 6. help 
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Two OF THE FIRST TELEPHONES | 
USED IN HUMESTON — (ene 


OA AAMOLE AL Sibi ne 











Two of the First Telephones Installed at 
Humeston, lowa, by the Humeston 
Telephone Co. 


from a distance; 7. stock; 8. business; 9. 
save time; 10. warning of danger. 

Twelve-year-old Adele Marie Morel, of 
Ashkum, IIl., was awarded the first prize 
for her essay which reads: 

“The telephone is one of the inventions 
that has proved itself almost a necessity 
to the farmers, and no rural home is com- 
plete without one. 

Although sleet storms are very expensive 
to telephone companies, they make the 
farmer realize the usefulness of the tele- 
phone. miles must be traveled to 
the message that, over the tele- 
phone, would only have been a matter of 


Many 
convey 


a few steps and a few minutes. 


In case of sickness or accident, it is use- 
ful in calling a physician. 

Many buildings might have been de- 
stroyed by fire had it not been for the 
telephone. 

The farmers can get the daily markets 
over the telephone, and thus get good 


prices for their grain. 
These messenger wires reach from home 


cAn Old, fA Stor wo -Now 
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“lll give Telephone 
Directory Advertis- 
ing a trial. It doesn’t 
cost much, and if it 
produces results, I'll 
continue.” 


AND... THE NEXT 


“Come right in! 5 °° 
Sit down!... I want 
more advertising space 
in the Telephone 
Directory. Results 
have been great.” 


A new issue of the New York City Telephone Directory 
ia now being prepared—1,550,000 copies 


Call Advertising Sales Department 


New York Telephone ‘Company 
Address Telephone 
140 West Sureet, Manhattan Whireball OGcal 
81 Willoughby Street, Brooklyo Main Oficial 


89-63 — 1631rd Street, Jamaica 
Proctor Theatre Bidg., Mt. Vernon 


Jamaica Ofbcial $0. 
Hillcrest Official 








Advertisement of New York Telephone Co. 
on Telephone Directory Advertising. 
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to home, making communication for all 
purposes easy. 

In case of chicken 
can call for aid. 

The telephone is used as a warning sig- 
nal in case of storm. 


thieves the farmer 


If the farmer’s machinery should break, 
he could telephone to town for a new part 
and, while waiting for it, could be doing 
some other work. 

The farmers should realize that the cost 
of the telephone is very low in comparison 
with the amount of service received. It is 
truly the farmers’ friend—at their service 
day and night. 
storms and other 
the telephone operator stays at 
her post ever ready to serve the farmer. 

One trip of five miles in the present con- 


During floods, fires, 


disasters, 


dition of roads will sometimes pay for 
every telephone pole along the highway 
traversed, figuring time lost, wear, tear, 


and breakage incident to such hazards ex- 
perienced with buggy and with automobile. 

When a telephone is once installed, it is 
almost impossible to get along without it, 
and any person not having one is behind 
the times. 

On the other hand, it is a safe place to 
invest money. We should take the advice 
of others who have had experience, and 
invest in some bonds where money is safe 
and interest is high, and this place is in 
the telephone company.” 

One of the papers, which was listed by 
the judges as worthy of special mention, 
was written by Iola Petit, of Donovan, 
Ill., in Swedish dialect form. It is a “take- 
off” on a group of farmers who had their 
telephones removed in 1924 on account of 
a rate advance and the last of whom are 
now again becoming subscribers. 

Her paper, entitled “Soliloquy of Mr. 
Samson,” follows: 

“Well, I tank I goin’ have that old tele- 
phone put back in; it was pretty 
after all. 

I went to sugar cure my meat the other 
day an’ the mice had chewed my recipe all 
up. 


handy 


Then I went to start my old car to go 
over to Yem and it wouldn't 
start ‘tall an’ I had to drive the buggy all 
them thirteen miles! that recipe was such 
a good one. 


Johnsons, 


I tell you, these guys need something for 
not having a telephone. 

I could of called him but he 
me; he didn’t have any either. 

It was same way in hayin’, thrashin’ an’ 
oats cutting. Every time I need a tele- 
phone my car he balk, then I gotta drive. 

I tank I get me phone; him come in 
handy. 

My baby, 


was like 


him sick. Need the phone 
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again; neighbors ain’t got any either, an’ 
its drive, drive, drive after the doctor. 

An say guys, I kinda miss a chance to 
rubber once in a while. 

I'm just dyin’ to know something new; 
I tank I get me telephone. 

Wonder how Greg and Anta are. Do 
you tank they still call each other ? 

Say, when I get my phone, I am going 
to call every day for grain and hogs prices 
an’ butter an’ eggs an’ say their for long 
distance calls. 

When we lived in Dakota, I missed the 
‘phone there, for a telephone is valuable 
for sickness, death, crop reports, births, 
helpers, weddings, eave dropping, receipes, 
love making, invitations, doctor and _ visit- 
ing.” 





Due to the large increase in telephone 
subscribers and the number of changes in 
street numbers and districts made by the 
engineers of the different cities in the 
Santa Monica Bay district in California, 
The Santa Monica Bay Telephone Co. has 
found it necessary to entirely reset its tele- 
phone directory. 

The book will be enlarged to the dimen- 
sions of the Los Angeles book and a larger 
type used. All listings in the alphabetical 
section will be made uniform and will 
show only the name, address and telephone 
number, eliminating all superfluous reading 
matter. Where listings are incorrectly 
shown in the present book, they will be 
changed to conform to standard listings, 
and the subscriber has been so notified, ex- 
cept where the change is of a minor na- 
ture. This standardization of the listings 
will enable subscribers to more readily find 
telephone numbers and facilitate general 
use of the directory. 

The new book will also contain a classi- 
fied section which will be a complete busi- 
ness directory. Each business subscriber 
will be listed under his respective business 
heading without charge. Every building 
will be alphabetically arranged under 
“Buildings,” likewise “Churches,” “Physi- 
cians,” ete. 

“Everything possible has been done to 
make the new book complete and conveni- 
ent for our subscribers’ use,” says a recent 
advertisement of the company headed, 
“Notice to Telephone Subscribers.” “Any 
information desired in connection with this 
new telephone directory will be cheerfully 
given by our directory department—Tele- 
phone 63810. The closing date for the new 
book will be May 25, and all directory 
changes and advertising copy must be re- 
ceived at the company’s office by that date. 

“The telephone directory is without 
question the greatest advertising medium, 
reaching 15,000 people. If our representa- 
tive has not called upon you, telephone 
63810. He will be glad to assist you in the 
preparation of your advertising program.” 





A desire to learn more about their jobs 
and to acquire a better education after 





TELEPHONY 


entering the business world, enrolled 723 
Southwestern Bell Telephone Co. em- 
ployes in night schools, universities, busi- 
ness colleges and correspondence schools 
during the fall and winter term just closed. 
Many employes also took advantage of the 
courses and text books offered by the 
company. 

As the information about how many em- 
ployes were studying was given voluntarily 
to the Southwestern Telephone News, the 
number responding to inquiry, 723, does 
not include all. There are many employes 
who did not send in their names. 

However, the response of so many re- 
futes the glib charge that modern girls 











Shipment of Cable Recently Received by 
the Kingfisher Telephone Co. for 
Underground Installation in 
Kingfisher, Okla. 


with bobbed hair and young men with au- 
tomobiles are essentially frivolous. These 
men and women are going to classes and 
studying at home, in addition to attending 
to their daily work. 

Some of them attend high schools and 
universities in the mornings and work dur- 
ing the afternoons and €venings. Others, 
who are employed throughout the entire 
day, attend night classes or apply them- 
selves to the study of correspondence 
courses at night. These students, for lack 
of time, often study on their way to and 
from classes, and during lunch hour. With- 
out deprecating the old order of things, it 
is possible that the automobile and the 
bobbed hair of today actually leave more 
time to these employes and students for 
study. 

The total number of Southwestern Bell 
employes in each department, enrolled as 
students in high schools, universities and 
business colleges throughout the territory 
of .the company, and those taking corre- 
spondence courses while working are: 

Trafic department, 325; plant, 156; plant 
department’s educational course, Dallas, 
68; accounting department, 70; commer- 
cial, 64; general engineering, 40. Total 
number of students: heard from, 723. 

The variety of studies taken up includes 
nearly every branch of the arts and 
sciences. Many are specializing in busi- 
ness training. 

To name a few of the courses, there are 
students of law, architecture, commerce 
and finance, surveying, history, sewing, 
general business, general electricity, tele- 
phony, bookkeeping, languages, radio, com- 
mercial art, executive management, draft- 
ing, accounting, penmanship, psychology, 
shorthand, credits and collections, chem- 
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istry, first aid, music, athletics, military 
science, nursing, typewriting, domestic 
science, plumbing, economics, teaching, 
manual training, and many others. 





“The Dial of Destiny; What You Do 
When You Dial” is the title of a folder 
issued by the Associated Telephone Co., 
Long Beach, Calif., and distributed to sub- 
scribers. 

To help subscribers visualize the system 
of automatic telephony as applied in Long 
Beach, a diagram showing two bookcases, 
one representing the main office and the 
other the East office, is used. Each book- 
case has ten shelves and on each shelf are 
10 volumes of 100 pages each, divided into 
10 chapters of 10 pages. Through use of 
this diagram a call is easily traced through 
the various switches and selectors. 





Mr. and Mrs. C. E. Kelly, of North 
Bend, Neb., the former the chief owner 
and manager of the Farmers Telephone 
Co. of Dodge county, make it a rule each 
year to act as hosts for members of their 
official staff who have done excellent work 
during the year—and this has always in- 
volved a trip somewhere. This year it 
meant a trip by automobile to Lincoln, a 
visit to the new state capitol and a half- 
day spent inspecting the new plant of the 
Lincoln Telephone & Telegraph Co. After 
a dinner and a show, they were escorted 
back home. 

The Farmers’ company has exchanges 
at Dodge, Webster, Scribner, Snyder and 
North Bend, having a total of 2,000 sta- 
tions. It is one of the best managed of 
the medium-sized companies in the state, 
and Mr. Kelly is recognized as one of 
the leaders of the industry in Nebraska. 
He has twice been president of the state 
telephone association, and has been a mem- 
ber of the executive committee for years. 

The members of the party were Mr. and 
Mrs. Kelly: H. W. Grubbs, manager of 
the Webster exchange, and his wife; 
Sophia Hecht and Gertrude Johnson of 
the operating staff of the North Bend 
exchange; Miss Anna Bloom and Frieda 
Stabernow, operators at Scribner; Rose 
Spath and Louise Kavorick, operators at 
Snyder, and Mrs. J. Patterson and Miss 
Tillie Walters, operators at Dodge. 


The Lincoln Telephone & Telegraph 
Co. supplied the new coliseum just being 
finished on the campus of the University 
of Nebraska with amplifying equipment. 
It had its first test at the annual com- 
mencement exercises on June 4, when 5,000 
persons heard the orator of the day with 
ease. 

The apparatus is of the most modern 
type, and university authorities say that 
without some such equipment the building 
would never have been erected, as its great 
size, permitting 8,500 persons to be seated, 
is beyond the reasonable ability of any 
voice to fill. 











———— << — oan 


June 12, 1926. TELEPHONY 21 


















































mee " 
AVTEIM(STROWGER) LEADS IN GREAT BRITAIN 
s a 
FN grieve manufacturing facilities are under construction 
to meet the world demand for A. T. M. (Strowger) Automatic 
Telephone Equipment. 
For Great Britain alone apparatus already under construction 
totals over 120,000 Subscribers lines to be installed in the cities 
and towns named, and in the London area 88 manual exchanges 
are being equipped with coder call indicator positions. 
HOLBORN 
AINSDALE (Mechanical 
ARKWRIGHT Tandem) 
STREET LEEDS 
ARMLEY MARTON 
BASFORD METROPOLITAN 
BEDFORD MONUMENT 
BIRKDALE NOTTINGHAM 
BISHOPSGATE OXFORD 
BLACKBURN PORTSMOUTH 
CHELTENHAM SHERWOOD 
CHURCHTOWN SOUTHPORT 
COSHAM STANNINGLEY 
GLOUCESTER TORQUAY 
HALIFAX : cinediaeal ,, WILPSHIRE 
Ex-service men engaged in the assembly of relays for use in the 
a Automatic Seiuainene Equipment shortly to be installed YORK 
in the cities and towns listed. 
MANUFACTURING 72 agg LTD 
Q HEAD OFFICE & WORKS o LONDON OFFICE 124) 
MILTON ROAD-EDGE LANE 7 \ eae HOUSE - NORFOLK St 
LIVERPOOL STRAND -W-C-:2 
§ i 
ENGLAND 
ee e 
When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY 
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POPULATION OVER 100.000 
BIRMINGHAM. ALA 
Southern Bell Tel © Tel. Co., (Atlanta) 
CAMDEN, N. J 
Keystone Tel. Co (Philadelphia) 
COLUMBUS, OHIO 
Ohio Bell Tel Co (Cleveland) 


LONG BEACH. CAL. 
Associated Tel. Co. 
McCKELSPORT. PA 
Bell Tel. Co. of Pennsylvania (Philadelphia) 
MIAMI. FLA 
Sevthern Bell Tel. @ Tel. Co. (Atlanta) 
MAMI BEACH. FLA. 


ELYRIA. OHIO 
Elyria Telephone Co 
GENEVA, N. Y. 
New York Telephone Co. (New York) 
GREAT FALLS. MONT 
The Mountain States Tel. & Tel. Co. (Denver) 
POINT, N. C 
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DALLAS. TEXAS 
Dallas Telephone Company 
ERIE. PA. 
Mutual Telephone Co 
FT. WAYNE. IND 
Home Tel v6 Tel Co 
Fr. WoRTH. TEXAS 
Southwestern Bell Tel. Co. (St Louis) 
GRAND RAPIDS. MICH 
Michigan Bell Tel. Co. (Detroit) 
HARTHFORD, CONN. : 
Southern New England Tel. @ Tel. Co 
Haven) 
HOUSTON, TEXAS 
Southwestern Bell Tel Co. (St. Louis) 
INDIANAPOLIS. IND. 
Indiana Bell Tel. Co. 
JACKSONVILLE. FLA. 
Southern Bell Tel. & Tel. Co 
Los ANGELES, CAL. 
Southern California Tel. Co. 
MANILA, P. I. 
Philippine Islands Tel. @ Tel. Co 
MEMPHIS, TENN. 
Cumberland Tel. @ Tel. Co. (Nashville) 
MINNEAPOLIS. MINN 
Northwestern Bell Tel. Co. (Qmaha) 
NASHVILLE. TENN 
Cumberland Tel. 6 Tel. Co. (Nashville) 
NEW ORLEANS. LA 
Cumberland Tel. @6 Tel. Co. (Nashville) 
NORFOLK, VA. 
Chesapeake 6 Potomac Telephone Co 
ton 
PHILADELPHIA, PA 
Keystone Tel. Co. 
PORTLAND. ORE. 
Pacific Tel. & Tel. Co. (San Francisco) 
READING. PA. 
Bell Tel. Co. of Pennsylvania (Philade!phia 
SAN DitEGo, CAL 
Southern California Tel. Co. (los Angeles) 
SCRANTON. PA 
Bell Tel. Co. of Pennsylvania (Philadelphia) 
SPOKANF. WAS 
Pacific Tel. 6 Tel. Co. (San Francisco) 
SPRINGFIELD. MASS 
New England Tel. 6 Tel. Co. (Boston) 
SYRACUSE, N. Y. 
New York Telephone Co. (New York) 
ST. PAUL, MINN 
Tri-State Tel. @ Tel. Co 
TAMPA, FLA 
Peninsular Tel. Co 
TOLEDO. OHIO 
Ohio Beli Tel. Co. (Cleveland) 
TRENTON. N. J 
Bell Tel. Co. of Pennsylvania (Philadeiphia) 
YOUNGSTOWN, OHIO 
Ohio Bell Tel. Co. (Cleveland) 


POPULATION 50.000 TO 100.000 


(Atlanta) 


“ALLENTOWN, PA 


Bell Tel. Co. of Pennsylvania (Philadelphia) 
ALTOONA. PA 

Bell Tel. Co. of Pennsylvania (Philadelpbia) 
CANTON, OHIO 

Ohio Bell Tel. Co 
PRiESNO. CAI 

Pacific Tel. @ Tel. Co. (San Francisco) 
HARRISBURG. PA 

Bell Tel. Co. of Pennsylvania (Philadelphia) 
HONOLULU, T. H. 

Mutual Telephone Co. 
HUNTINGTON. W. VA 


(Cleveland) 


Chesapeake 6 Potomac Telephone Co (Washing- 


ton) 
KALAMAZOO. MICH 


W’ashine- 
(Washing 


Southern Bell Tel. 6 Tel. Co. (Atlanta) 
OKLAHOMA CiTy. OKLA. ; 

Southwestern Bell Tel. Co. (St. Louis) 
PEORIA. ILL. 

Illinois Bell Tel. Co. (Chicago) 
PORT AU PRINCE. HAITI 

Direction General De Travaux Publics 
SCHENECTADY. N. Y. ‘ 

New York Telephone Co. (New York) 
SHREVEPORT, LA. 

Cumberland Tel. @ Tel. Co. (Nashville) 
Sioux Clty. IA. 

Northwestern Bell Tel. Co. (Omaha) 
SOUTH BEND. IND. 

Indiana Bell Tel. Co. (Indianapolis) 
ST. JOSEPH. Mo. 

Southwestern Bell Tel. Co. (St. Louis) 
TOPEKA. KANS. 

Southwestern Bell Tel. Co. (St. Louis) 
TULSA, OKLA. 

Southwestern Bell Tel. Co. (St. Louis) 
WICHITA FALLS, TEXAS 

Southwestern Bell Tel. Co. (St. Louis) 


POPULATION 25.000 TO 50,000 

AUSTIN. TEXAS 

Southwestern Bell Tel. Co. (St. Louis) 
BATTLE CREFK. MICH 

Michigan Bell Tel. Co. (Detroit) 
COLUMBIA, S. C 

Southern Bell Tel. 6 Tel. Co. (Atlanta) 
FT. SMITH. ARK 

Southwestern Bell Tal. Cc. (St. Louis) 
LORAIN. OHIO 

Lorain Co. Tel. Co. 
MARION. OHIO 

Marion Co. Tel. Co 
MUSKEGON, MICH 

United Home Tel. Co 
NEWARK. OHIO 

Newark Telephone Co. 
ORLANDO. FLA 

Southern Bell Tel. & Tel. Co. (Atlanta) 
PASADENA, CAI 

Southern Cal. Tel. Co. (Los Angeles) 
PHOENIX. ARIZ 

The Mountain States Tel. @ Tel. Co. (Denver) 
RICHMOND. IND 

Richmond: Home Tel. Co 
SANTA MONICA. CAI 

Santa Monica Bay Tel. Co 
ST. PETERSBURG, FLA. 

Peninsular Tel. Co. (Tampa) 
WAuSAU, WIS 

Wausau Tel. Co. 
Wrest PALM BEACH. FLA 

Southern Bell Tel. 6 Tel. Co. (Auianta) 
WILLIAM6PORT, PA. 

Bell Tel. Co. of Pennsylvania (Philadelphia) 
YORK, PA 

York Tel. @ Tel. Co. 


POPULATION 10.000 TO 25,000 

ABERDEEN. S. D. 

Dakota Central Tel. Co. 
ALLIANCE. OHIO 

Ohio Bell Tel. Co. (Cleveland) 
ANN ARBOR, MICH ; 

Michigan Bell Tel. Co. (Detroit) 
AUSTIN. MINN 

Tri-State Tel. & Tel. Co. (St. Paul) 
BILLINGS. MONT. 

The Mountain States Tel. & Tel. Co. (Denver) 
BRADENTON, FLA. 

Peninsular Tel. Co. (Tampa) 
BUCYRUS. OHIO 

Bucyrus Telephone Co 
BUTLER. PA 

Peoples Tel. Corp 


b.State Tel. Co 


Strowger Anti 
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years and under théconc 
actual service. 


A study of yearly stat 
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that their operatingffiten 
formly and consisten 


An investigation olffic at 
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Automate 
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Muchigan Bell Tel Co (Detroit) 
KNOXVILLE. TENN 

Peoples Tel. & Tel Co 
LANSING. MICH 

Michigan Bell Tel. Co (Detro:t) 
LAWRENCE. MASS 

New England Tel. & Tel. Co. (Boston) 
LINCOLN. NEB 

Lincoln Tel. @ Tel. Co 
LITTLE Rock, ARK 

Southwestern Bell Tel. Co. (St. Lours) 


CAMBRIDGE. OHIO 

Cambridge Home Tel. Co 
CARTHAGE. Mo 

Home Telephone Co. (Joplin) 
CHAMPAIGN, ILL 

Iinois Bell Tel. Co. (Chicago) 
CLINTON. IA 

Tri-City Tel. Co. 
DUNKIRK. N. Y. 

New York Tel. Co. (New York) 
DURHAM. N. C 

Interstate Tel. 6 Tel. Co 


SH 
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immigan Bell Ml. Co it 
ITHACA, N. Y 

New York Telephone Co. (New York) 
LAKELAND. FLA 

Peninsular Tel. Co 
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(Tampa) 
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When writing to Automatic Electric Inc., please mention TELEPHONY, 
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MANILA, P. I meer seve Tel. Co. (Lorain) \ 
Philippine Islands Tel. & Tel. Co COVERT Mich 












“ BALBOA, C. Z Van Buren Co Tel C€ (South Haven 
MEMPHIS, TENN. > ; 
Cumberland Tel. & Tel. Co. (Nashville) Panama Railroad, Tel. & Tel. Deps Davy, W. VA 
MINNEAPOLIS. MINN. — A “— 7 Bluefield Tel. Co. (Bluefield 
Northwestern Bell Tel. Co. (Onraha) eninsular Tel. Co. (Tampa) ELM City. N. C 





(Cleveland) 





BRAZIL. IND Carolina Tel. @ Tel. C (Tarboro: 
Citizens Tel. Co 





NASHVILLE, TENN. 
FIFIELD. WIs 






CADILLAC. MICH Glidden Tel. Co. (Park Falls) 
Michigan Bell Telephone Co. (Detroat) GAMBoa. C. Z 4 
EARWATER. FLA Panama Railroad, Tei %&% Tel Dept. (Balboa 
Peninsular Tel. Co. (Tampa) Heights) , 
“RISTOBAL, C. Z GATUN. C. Z ‘ 
Panama Railroad. Tel. 6 Tel. Dept. (Batbea Panama Railroad. Tel. & Tel. Dept. (Balboa 
Heights) Heights) 
DELAWARE. OHIO GLENWOOD. INI 


ON 
















Citizens Tel. Co. Rushville Co-op. Tel. Co. (Rushville) 
OWNEY, CAI : GLIDDEN. Wis 4 
Downey Home Tel. Co Glidden Tel. Co. (Park Falls) 
ASTINGS. MICH GRANVILLE. OHIO 
Michigan Bell Tel. Co. (Detroit) Newark Tel. Co. (Newark) 7 
URON, S. D. GREEN CAMP. OHIO » 
Dakota Central Tel. Co. (Aberdeen) Marion Co. Tel. Co. (Marion) 
ENTON. OHIO HUNTER. N.Y 
Kenton Telephone Co Catskill Mountain Tel. C (Jewett) 
LARAMIE, Wyo INDEPENDENCE. CAL 4 
Mountain States Tel. & Tel. Co. (Denver) Interstate Tel. Co. (Bishop) 
LEXINGTON, N. C. JENKIN JONES. W. VA 
Lexington Tel. Co Bluefield Te!. Co. (Bluefield) 4 
{ -IHUE, T. H KENLY, N. C 
Kauai Telephone Co Carolina Tel. 6 Tel. Co. (Tarboro) 
NCH, KY. LA GRANGE, N. C 4 
U. S. Coal 6 Coke Cc Carolina Tel. 6 Tel. Co. (Tarboro) 
NHAPTAN. KANS LA HABA. Cat 





A 


United Tel. Co. (Abilene) Whittier Home Tel. 6 “Tel. Co. (Whittier) 
MADISON, S. D. LAKE MILLS. Wis 


or any product is the 










| use Over a period of Dakota Central Tel. Co. (Aberdeen) Interurban Tel. Co. (Waterloo) — 
f iti $ : MITCHELL. S. D Lick BRANCH. W. Va 
onditions met with in Dakota Central Tel. Co. (Aberdeen) Bluefield Tel. Co. (Blucfield) 
LILLINGTON, N. ¢ 


ARK FALLS. WIS 


moe hate, 





Glidden Tal. Co Carolina Tel. U Tel. (Tarboro) 
LONE PINE, CAL 
IERRE. S. D . 
Statements of Strowger Dakota Central Tel. Co. (Aberdeen Interstate Tel. Co. (Bishop) 


LYONS. JA 
Irni-Ciy Tel. Co. (Clinton) 
MALVERN. OHIO 
Bergholz Tel. Co. (Bergholz) 
MAson, OHIO 








PLANT City, FLA 
Peninsular Tel. Co. (Tampa) 
PONTIAC, ILI 
Automatic Home Tel. Co 
EDWOOD ‘FALLS. MINN ite Taleond Ca 
Redwood Falls Elec. Tel. ¢ wt nats we site 
RUSHVILLE. IND ; , Midway Tel. Co 
Rushville Co-op. Tel. Ce sein ace Mites 
SINKING SPRINGS. PA. Glidden Tel. Co. (Park Falls) 


Ss gives conclusive proof 
tenance costs are uni- 
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Bell Tel. Co. of Pennsvivania (Philadcipt MEHLVILLE. Mo 4 
°° SPARTA, Wis Co rei el. ¢ 
so that several cities Monroe Co. Tel. C seme. fone 
have signified through Marys, OHIO Marion County Tel Co. (Mat ‘ 
. © St. Marys Tel. Co NIXON, PA 
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New Exchange at Belvidere, III. 


Handsome New Building of the Belvidere (Ill.) Telephone Co., of English 
Bungalow Type of Architecture, Houses New Kellogg Central Office Equip- 
ment — Cutover Completes Big Improvement Program of Past Two Years 


By A. D. Boal, 
Advertising Manager, Kellogg Switchboard & Supply Co., Chicago 





We bring into our business life too little 
of the decorative, too little which appeals 
to that yearning for the beautiful inherent 
in all of us. Modern business is begin- 
ning to recognize the need for more that 
appeals to our finer senses, and in modern 
factory and office buildings we see an in- 
creasing tendency toward fine architec- 
tural design and attention to man’s love 
for comfortable and artistic surroundings 
in his business environment as well as in 
the home. 

In its new exchange building, the Belvi- 
dere Telephone Co. of Belvidere, Ill., has 
shown an unusually keen foresight in 
planning a permanent fireproof home, em- 
bodying not only the facilities for the 





operation of a successfully growing tele- 
phone business, but good architectural de- 
sign, coupled with pleasant surroundings 
and comforts for whose efforts are neces- 


eae hs’ 








sary to make the enterprise a success. The Artistic Is Blended with the Practical in the New Belvidere Exchange Building. 
The result of this careful planning 

should not only be that of securing better Grant highway, and has a population of Factory, Gossard Corset Co. Midwest 
cooperation and added loyalty on the part 8,000. It is in the heart of the famous Bottle Cap Co., Parsons Casket Hardware 
of their employes, but an added standing Elgin dairy district and is surrounded by Co. and the Belvidere Garment Co. The 
in the eyes of the public. Substantial and fine farms and a prosperous community. city impresses the visitor with its fine 
complete plant construction shows faith In the city are a number of manufacturing homes, schools and churches, large pros- 
i the community and helps to more firmly enterprises, the largest of which is the perous business houses and its general air 
establish that good will which is so neces- National Sewing Machine Co. with 1500 of activity. 


sary to the success of any public utility. employes. There are also the Sanitary The property of the Belvidere Tele 


The city of Belvidere lies 80 miles Scales Co., Belvidere Screw & Machine phone Co., the second oldest Independent 


northwest of Chicago on the General Co., Illinois Alcohol Corp., Gossard Radio plant in Illinois, was acquired by its pres- 


ent owners, the Commonwealth Telephone 
Co. of Madison, Wis., about two years 
ago. Since that time a comprehensive 
program for improvement of service and 
property has been planned and executed 
All poles have been removed from the 
business streets, the cables placed under- 
ground, and the entire plant practically 
rebuilt. 





With the cutover to the new Kellogg 
switchboard in the new building on March 
29, a new era in telephone service began 
The building, located in the center of the 
business district, is of the English bunga- 
low type of architecture, most pleasing to 
the eye and giving one the impression of 
a fine residence rather than a commercial 
enterprise. When the landscape work is 
completed, there will be a spacious lawn 
with shrubbery and window boxes to add 
to the already fine appearance of the 
building. At the rear of the building is a 
four-car garage for the company’s trucks 
and cars. 











On entering the building through a tiled 
Kellogg Service Board Installed in New Belvidere Exchange. vestibule, one finds himself in the lobby 
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Office of Manager E. R. Putnam of the Belvidere Telephone Co.—The Operators’ 


which is separated from the well-equipped 
business office by a broad counter where 


subscribers may come to transact their 
business. Opening from the lobby are two 
built-in booths, each of which is auto- 


matically electric lighted and ventilated, an 
unusual unique and practical feature. When 
one into a made 
through a floor switch, automatically turn- 
ing on the light and starting a fan which 
forces fresh outside air through the booth 
When the patron 
leaves the booth, the light is automatically 
extinguished and the fan is stopped. 

Just back of the lobby is the operators’ 
restroom which opens into the operating 


steps booth, contact is 


while it is occupied. 


room and which is equipped with easy 
chairs, a couch, tahle and other conveni- 
ences. Opening into this room is a double 


wardrobe closet, and there are also indi- 





vidual set lockers for operators’ transmit- 
ter sets when not in use. 
One of the features, which indicates to 


what an extent small details have been 


worked out, is the lighting of the operat- 


ing room which is wired for both 110 and 


24 volts. In case of a shutdown of the 
commercial electric current, a switch im- 
mediately throws on the 24-volt lamps, 
which operate from the battery in the 


basement. 

The operating room is large and well 
ventilated, room future 
is the 


switchboard, 


with ample for 
3uilt into the 
six-position Kellogg service 


the back panels of which open into the 


growth. north wall 


terminal room, making all of the cord 
circuit equipment and other apparatus 
available from that 


room for inspection. 








Comfortable and Attractive Rest Room. 


Just back of the business office and con 
necting with the operating room is the ter- 


minal room containing the main frame, 
power board, relay racks, wire chief's 
desk and toll test panel. This room has 


ample windows opening to the west and 
north and is equipped with every conven- 
ience for éfficient and economical main- 
tenance. 

Between the office and the terminal room 
is a small hallway leading down to a side 
entrance and to the basement, in which are 
located the battery room and power equip- 
ment. Lockers and shower baths are pro- 
for the the 


there is also ample space for storage and 


vided comfort of men, and 


a well-lighted work shop. At present the 


building is heated from a municipal plant 








Business Office of the Belvidere Telephone Co.—Terminal Room Showing Rear Doors of Switchboard Sections. 
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but a boiler room has been arranged for, 
so that the telephone company can put in 
a boiler to furnish its own heat should it 
ever become necessary. 

The entire exchange equipment was fur- 
nished and installed by the Kellogg 
Switchboard & Supply Co. The switch- 
board is of the service type and consists 
of two three-position sections with a ca- 
pacity of 1,600 lines with a present equip- 
ment of 1,200 common battery lines, 60 
rural and 30 toll lines. The first position 
is equipped with combination toll-to-toll 
and toll-to-local cord circuits, positions 
Nos. 2 and 3 with universal cord circuits, 
and positions Nos. 4, 5 and 6 with full 
feature cord circuits, embodying keyless 
listening, automatic answer, peg count 
busy test, secret service, four-party har- 
monic machine ringing, revertive ringing 
tone, dark keyshelf, instantaneous discon- 
nect and line-lamp recall. In addition to 
the main switchboard, there is a single 
position, sanitary-type chief operator’s 
desk, wire chief’s desk, main distributing 
frame, power board and harmonic pole 
changer equipment. 

The officials of the Belvidere Telephone 
Co. are S. L. Odegard, president; J. F. 
O’Connel, secretary-treasurer; C. R. 
Brown, vice-president and chief engineer. 
The plant is operated by E. R. Putnam, 
local manager ; George Timoni, wire chief, 
and Ethel Smith, chief operator. 


Noblewoman Operated P. B. X. 
Board During English Strike. 
Lady Louise Mountbatten, the wealthi- 

est young woman in England, and Mrs. 

Richard Norton, the beautiful hostess of 

the Prince of Wales, acted as volunteer 

telephone operators during the recent gen- 
eral strike in Great Britain. When the 
telephone operators of the Daily Express 
joined the strike movement, these two 
society women offered their services, and 
after half an hour’s instruction manipu- 
lated the switchboards and proceeded to 

work more or less efficiently ten hours a 

day. 

In the newspaper office, Lord 
Castlerosse worked night and day, alter- 
nating his editorial duties with the pack- 
ing of newspapers for distributon by 
society women in their automobiles. 

Lady Louise Mountbatten and Mrs. 
‘Norton headed a group of 300 women of 
Mayfair who sold the emergency newspa- 
pers issued during the night time in the 
West End. 

Some of these newspapers brought $25, 
the money being turned over to hospitals. 


Same 


Long Distance Cable Between 
Slovak and Czech Capitals. 
Another indication of the progress being 
made in the installation of facilities for 
telephonic communication between the im- 
portant cities of Europe is the completion 
by the Czechoslovak Telegraph Adminis- 
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tration of a telephone cable between Prague 
and Kolin. The cable is of the lead-cov- 
ered armored type, 58.7 km. in length, and, 
according to the plans of the administra- 
tion, will be extended to Bratislava to take 
care of the long distance telephone traffic 
between the Czech and Slovak capitals. 


Repeaters have been installed at Prague 
and Kolin to link up the cable with the 
existing open wire network. 

The cable contains 44 quads of 1.3 mm. 
conductors and 32 quads of 0.9 mm. con- 
ductors, and was manufactured, installed 
and tested under the supervision of engi- 
neers furnished by the International Stand- 
ard Electric Corp. 


An order for the second section of this 
cable connecting Kolin and Jihlava, a dis- 
tance of 84 km., has been placed recently 
by the Czechoslovak Administration. The 
cable will be equipped with “International 
Standard” loading coils and repeaters. In 
addition to the repeaters at Prague and 
Kolin, a repeater station will be erected at 
Jihlava. 





Lincoln, Neb., Company Acquires 
Two More Exchanges. 


The Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., has purchased the two ex- 
changes of the Western Telephone Co., 
owned by G. E. Campbell, who is district 
area manager for the Northwestern Bell 
Telephone Co. at Waterloo, Iowa. The 
exchanges are located at Western and 
Swanton, Neb., in the territory so long oc- 
cupied by the Lincoln company. The ex- 
change at Western has 511 stations and 
that at Swanton 200. The new company 
will retain, for the time being at least, all 
of the personnel at the two exchanges. 

J. H. Agee, general manager of the 
Lincoln company, says that engineers have 
been put to work on the property, and that 
they will recommend whatever changes are 
necessary to make the service comparable 
with that given by the company on other 
exchanges. 

The purchased exchanges are in Saline 
county, one of the most solidly prosperous 
agricultural communities of the state, and 
they will fit in well with the company’s 
plans and purposes. Possession will be 
given on June 1, and the exchanges will be 
attached to the territory of W. H. Caman, 
district manager at Beatrice. 

This will make the total number of ex- 
changes operated by the Lincoln com- 
pany, 122. 


Minnesota District Meetings to Be 
Held This Month. 


Eight district meetings will be held by 
the Minnesota Telephone Association in 
the southern half of the state during the 
month of. June. - The schedule as an- 
nounced by President E. P. Wright and 
Secretary J. C. Crowley, Jr., follows: 

Mazeppa, Monday, June 14; Preston, 
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Tuesday, June 15; New Richland, Wednes- 
day, June 16; Belle Plaine, Thursday, 
June 17; Hector, Monday, June 21; Cot- 
tonwood, Tuesday, June 22; Jackson, 


. Thursday, June 24; and Lake Crystal, Fri- 


day, June 25. 

No set program is being arranged for 
this year’s meetings, it being planned to 
devote most of the time to questions of 
service improvement and discussions in 
round table conference of subjects deemed 
of most importance to the area in which 
the particular conference is being held. 


Citizens Company of Terre Haute 
in New Hands. 

The controlling interest of the Citizens 
Independent Telephone Co., Terre Haute, 
Ind., has been sold to Theodore Gary & 
Co. of Kansas City, Mo., according to an- 
nouncement made by Hart F. Farwell, 
president of the company, in the Terre 
Haute Tribune. No changes will be made, 
either in the management or the opera- 
tion of the local company as the result of 
the sale, it is stated. 

According to Mr. Farwell, the change in 
ownership does not affect the policy of the 
company which will continue as an inde- 
pendent organization as it has always been. 

The Citizens Independent Telephone Co. 
was originally the property of a group of 
St. Louis capitalists and manufacturers, 
who held a controlling interest in the 
company. 

This original syndicate of 12 men was 
reduced to three by deaths and, as other 
interests of the group were sold that 
the estates of the deceased might be di- 
vided, the three remaining members de- 
cided to dispose of all the properties in- 
cluding the local telephone company. 


Telephone Improvements to be 
Made at Marysville, Ohio. 

The Union County Telephone Co., of 
Marysville, Ohio, announced recently that 
it will spend about $5,000 within the next 
few months to provide better service for 
its patrons. Thirty miles of new wire wil! 
be strung and 15,000 feet of cable will be 
laid underground. 


District Meetings to Be Held by 
North Dakota Association. 
Tentative arrangements were made re- 
cently by the North Dakota Telephone 
Association to hold the following district 
conference during the month of June: 
Northwood, June 11; Stanley, June 18: 
Park River, June 25; and Milnor, 

June 30. 


Washington Convention Set for 
June 25 and 26 at Ellensburg 
The annual convention of the Wash- 

ington Independent Telephone Association 

will be held at Ellensburg, Wash., on Fri- 

day and Saturday, June 25 and 26. 
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Personal Notes From the Field 



























































A. H. Bowden, secretary and man- 
ager of the Almond Telephone Co., 
Almond, Wis., has purchased a controlling 
interest in the Coloma Telephone Co., of 
Coloma, Wis., from H. L. Rehkamp. This 
places Mr. Bowden in control of Wiscon- 
sin telephone properties operating a total 
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A. H. Bowden, Almond, Wis., Has Acquired 
Controlling Interest in Coloma 
(Wis.) Telephone Co. 


of 1,200 stations, including the Almond 
Telephone Co. of Almond, the Union 
Telephone Co. of Plainfield and Hancock 
and the Coloma exchange, recently ac- 
quired. 

Mrs. A. H. Bowden is president of all 
of these companies and Mr. Bowden, 


secretary, treasurer and manager. 


In 1907 Mr. Bowden first became affili- 
ated with the Almond Telephone Co. 
Since that time he has built it up from 
an exchange serving 170 subscribers to 
one operating 600 telephones, housed in 
its own modern exchange building. 

Mr. Bowden was born in Lisbon, N. Y., 
December 14, 1887. After finishing high 
school in that city, he was for two years 
engaged in construction work for the St. 
Lawrence River Power Co. at Massena 
Springs, N. Y. Upon moving to the Mid- 
dle West, he entered the employ of the 
Almond Telephone Co. and in the ensu- 
ing years acquired a thorough knowledge 
of the problems of operating a small tele- 
phone exchange. 

Possessed with true business instincts 
an equipped with long experience in 
telephone operating work, Mr. Bowden 
will no doubt give the public of Coloma 
the high grade telephone service enjoyed 


by the other exchanges which he has been 
operating. 

Mr. Bowden is a member of the Wis- 
consin State Telephone Association and 
the United States Independent Telephone 
Association. He is also a member of the 
L.o.@ F. 

W. C. Polk, consulting telephone en- 
gineer with headquarters in Kansas City, 
Mo., and long identified with Theodore 
Gary & Co. of that city in their operation 
of telephone properties, is with Mrs. 
Polk in San Antonio, Texas, recuper- 
ating from an aftermath of a spell of 
influenza which he contracted while abroad 
last winter on engineering matters for the 
Gary company. 

Mr. Polk was ill for about two weeks 
‘while abroad, and on his return to Kan- 
sas City in January suffered a relapse 
which kept him from his business for 
some time. It is reported that the warmer 
climate of San Antonio has been beneficial 
to him, and that while still confined in- 
doors, he is gradually gaining strength. 

“Deacon” Polk stands high in the af- 
fections of telephone men all over the 
United States, and ranks high in his pro- 
fession. He has played a_ considerable 
part in the upbuilding of the industry, 
especially in the Middle West, where his 
fundamental knowledge of telephone en- 
gineering and operating problems early 
made him an outstanding figure in that 
field. During the past year or so he has 
confined his activities largely to matters 
concerning the telephone companies with 
which Theodore Gary & Co. are identified, 
and is now vice-president of Diversified 
Investments Inc., which corporation, con- 
trolled by the Gary company, has interests 
in a number of Independent telephone 
companies. 

During Mr. Polk’s absence, J. W. Wo- 
pat, his assistant, has charge of his engi- 
neering staff and affairs. Mr. Polk’s 
present address is 123 San Gabriel Apart- 
ments, San Antonio, Texas. 

J. W. Nichols retired from the em- 
ploy of the Northwestern Bell Telephone 
Co. at eKokuk, Iowa, recently, with a 
50-year service record. The completion of 
the semi-centennial of Mr. Nichols’ active 
service with the Bell organization was 
commemorated by a dinner given in his 
honor by the local employes, which was 
attended by a number of district executives 
of the company and representatives of the 
Telephone Pioneers of America. 

The service record of Mr. Nichols dates 
back to April 1, 1876, when he began his 
career with the Western Union Telegraph 
Co. He remained with the Western Union 
until September 1, 1878, when he entered 
the employ of the Bell company. 

For more than 30 years Mr. Nichols was 
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assistant chief of the fire department. He 
has worked for the company as foreman, 
lineman, troubleman, installer and store- 
keeper for more than 40 years. He helped 
to install the first telephone in Chicago, 
to build the first exchange in Des Moines 
and Keokuk, and built the first toll lines 
out of Keokuk. 

This telephone veteran was given honors 
galore in the talks made at the banquet 
in his honor. E. L. Williams, manager of 
the local exchange, was the toastmaster, 
and on behalf of the employes of the com- 
pany presented Mr. Nichols with a travel- 
ing bag, inscribed with his name and his 
service record. The Telephone Pioneers 
presented him with a handsome smoking 
set. All of the officers present paid their 
tributes to Mr. Nichols and his work. 

J. G. Crane of Kansas City, Mo., has 
resigned as of July 1, his position as vice- 
president and general manager of the 
Kansas City Telephone Co., in order that 
he may give his entire attention to his 
duties as an officer of Theodore Gary & 
Co., of which company he been a 
vice-president for a number of years, and 
to operating matters in connection with the 


has 


various telephone companies with which 

















J. G. Crane Has Resigned as Vice-President 

and General Manager of the Kansas City 

Telephone Co. to Devote All His Time to 

His Duties as Vice-President of Theodore 
Gary & Co. 


the Gary company is identified in several 
states through Diversified Investments Inc. 

Mr. Crane has been president of Di- 
versified Investments Inc. since the organ- 
ization of that company time 
for the purpose of centering in one cor- 
poration the Gary interests in a number of 


some ago 
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Independent telephone companies. His ex- 
perience in practically all branches of the 
telephone business, and especially with op- 
erating problems and with telephone mat- 
general in the several states in 
which the Gary company has had tele- 
phone interests for years, has made him a 
valuable member of the Gary organiza- 
tion. 

The rapid growth, industrially and 
otherwise, of those sections of the Middle 
West and the Southwest in which the 
telephone companies affiliated with Di- 
versified Investments Inc. are principally 
located, has made it necessary that he be 
able to devote all his time to the affairs of 
those companies. 

Carl A. Ulffers of Topeka, Kans., now 
general manager of the Southwestern Bell 
Telephone Co. for will become 
general manager of a new operating area 
the Southwestern Bell company is to es- 
tablish with headquarters in Kansas City, 
Mo. The area includes the Kansas City 
Telephone Co. 


ters in 


Kansas, 


Obituary. 


Horace E. Simonton, commercial sup- 
crintendent of the Lima Telephone & 
Telegraph Co., Lima, Ohio, passed away 
on May 26, after suffering for a month 
from ulcer of the stomach. Mr. Simon- 
ton became ill April 24, the day after the 
close of the convention of the Ohio Inde- 
pendent Telephone Association, at which 
he presented a most interesting paper on 
“Correlating the Work of Commerciat 
Plant and Traffic Departments.” He was 

















H. E. Simonton, Commercial Superintend- 
ent Lima (Ohio) Telephone & Telegraph 
Co., Passed Away After 


Month’s Iliness. 
removed to St. Rita’s Hospital May 19 
and passed away a week later. 
Mr. Simonton was connected with the 


telephone business in Ohio for nearly 25 


vears, 14 of which were spent in Lima. 


In 1900 he became affiliated with the Cen- 
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tral Union Telephone Co. in Dayton, later 
becoming solicitor in the contract depart- 
ment. He left this position in 1911 to 
become associated with his father in the 
coal business. 

In 1912 Mr. Simonton became solicitor 
at Lima at the time when the Lima 
Telephone & Telegraph Co. was in the act 
of merging its properties with the plant 
of the Central Union Telephone Co. He 
soon became commercial superintendent of 
the reorganized Lima Telephone & Tele- 
graph Co., serving in that capacity until 
his death. 

The deceased was born in Lebanon, 
Ohio, October 11, 1876. When 12 years 
of age he moved with his parents to Day- 
ton where he attended the public schools 
and at the early age of 14 years started his 
business career as a messenger in the 
office of the American Express Co. 

Through his untiring efforts and effi- 
ciency, he was promoted to the position 
of company messenger on the Big Four 
Railroad between Cincinnati and Cleve- 
land. He then entered the telephone field, 
in 1900, in which he was engaged for 
nearly 25 years. 

Mr. Simonton was prominent in civic 
affairs and in political circles. He was 
chairman of the executive committee of 
the Lima Board of Commerce, and vice- 
president of that organization; treasurer 
of the Lima Anima club and chairman of 
the Allen county citizen’s committee of 
the National Council of Boy Scouts of 
America. 

He was widely known in the state in 
Republican political circles, being secre- 
tary of the Republican executive commit- 
tee of Allen county, as well as a member 
and deputy clerk of the county board of 
elections. 

Mr. Simonton was an active member of 
the Lima Rotary Club, assistant chief of 
the American Protective League and affii- 
ated with the various York Rite bodies of 
the Masonic fraternity including Shaw- 
nee Commandery No. 14, Knights Temp- 
lar. 

Surviving him are the widow, Mrs. Ella 


Simonton, and three daughters, Janice, 
Doris and Loretta. 
“Tt is such men as ‘Hank’ Simonton 


proved himself to be that make a good 
community in which to live and prosper,” 
says the Lima News in a recent editorial. 
“His creed might be expressed as ‘Live 
and let live, help the other fellow and 
boost.’ 

“He will be missed in daily business 
intercourse and in civic affairs. He will 
be missed by men who knew him and 
liked him for his optimism and square 
dealings. He will be missed for his untir- 
ing work in behalf of his community— 
and nothing finer could be said of any 
individual.” 

John B. Taltavall, publisher of The 
Telegraph and Telephone Age since 1881, 
died at his home in East Orange, N. J., 









on May 27 at°tne age of 76. He was 
known to telegraphers throughout the 
- world. 

Mr. Taltavall became an operator in 


1863, for nearly 20 years handled the key 

















J. B. Hoge, Prominent in Independent Cir- 
cles in Early Days, Passed Away 
Last Month. 


before he founded the magazine devoted 
to news of telegraphy. 

He was a founder of the Old Time 
Telegraphers’ Association, which includes 
in its membership many men who have be- 
come famous in other walks of life. 
Thomas A. Edison and former Police 
Commissioner Richard Enright of New 
York City are members. 

James B. Hoge, a prominent figure 
in the Independent telephone field in the 
the early days passed away in Cleve- 
land, Ohio, on May 3, at the age of 59. 

In 1894, Mr. Hoge organized the Black 
River Telephone Co. of Lorain, Ohio— 
now operating under the name of the Lo- 
rain County Telephone Co—and _ was 
for a long period of time closely identified 
with the operation of that company. He 
later became identified with the manufac 
turing business as president of the Auto 
matic Signal & Appliance Co., the Cleve- 
land Machine & Mfg. Co. and manager of 
the Telephone Fire Insurance Exchange 

Mr. Hoge was very well known among 
pioneer Independent telephone men. He¢ 
was active and prominent in national tel 
phone affairs and was president of the 
old National Telephone Association 1n 
1905 when it was consolidated with th 
Interstate Independent Telephone Associa 
tion to form one association known as thx 
National-Interstate Telephone Associatio1 
He was elected president of the merged 
association in 1905 served in tha’ 
capacity until 1907. 

The deceased was a Mason and a mem 
ber of several Cleveland. 


and 


clubs in 



























What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Law Does Not Cover Hotel Tele- 
phone Charges. 


Hotels which make a service charge to 
guests for the use of a telephone from 
rooms to outside points, are not public 
utilities and, therefore, are not under the 
jurisdiction of the Illinois Commerce Com- 
Attorney General Oscar Carl- 
informed William J. Smith, 
Illinois Commerce Commissioner, in a re- 
cent opinion. 

The attorney-general cites the public 
utilities act which provides, in part, that 
the term “public utility” includes all com- 
panies that control, or operate for public 
use property for transmission of telephone 
messages within this state. He then cites 
the Illinois supreme court decision in the 
case of Utilities Commission vs. Okaw 
Valley Telephone Association, 282 Ill. 336, 
340, which holds that to constitute public 
use it is necessary that all persons have 
an equal right to the use and such use 
must not be confined to specific privileged 
persons. 

The opinion 


mission, 
strom has 


states: “It seems clear 
that telephones placed in the rooms of ho- 
tels are for the use of specific privileged 
persons, namely, the guests or patrons of 
hotels, and therefore such hotels 
would not be public utilities within the 
purview of the act.” 


such 


Rate Increases Approved for Vern- 
dale (Minn.) Company. 

The Verndale Telephone Co., owned and 
operated by Julius Gadaire, secured per- 
mission from the Minnesota Railroad & 
Warehouse Commission, in an order en- 
tered June 1, to increase its rural multi- 
party service rate 50 cents per month, and 
its switching rates 15 cents, and to discon- 
tinue its four-party residence classification 
of $1 per month. 

The new schedule of net monthly rates 
follows: 


Individual line business............. $2.50 
Business extension .............+.. 1.00 
Individual line residence............ 1.50 
Residence extension ...............- 75 
a ee 1.50 
Rural switching charge............. 40 
isk telephones (additional)........ 25 


The company operates approximately 73 
towns and 25 rural stations from its ex- 
change at Verndale, and renders switching 
scrvice for 153 rural service stations. 

“The record in this case,” says the com- 
mission in its opinion in this case, “shows 
that Julius Gadaire obtained possession of 
this property on January 1, 1926. The 


operation of the company for January and 





February shows a deficit of $122.35. Dur- 
ing 1925 the former owner carned 3.27 
per cent for interest and depreciation upon 
the book value of the company. 

“A number of the officers of the rural 
connecting companies objected to an in- 
crease in the rural switching rate, but of- 
fered no evidence cost of 
such switching and stated that they were 
unwilling and would not pay the cost of 
performing the switching service, if it was 
in excess of the present rate. 

Upon review of all the facts the com- 
mission finds that the present rates are 
unfair and unreasonable; that the pro- 
posed rates are fair and reasonable and 
will yield more than sufficient revenue to 
provide 
pense, depreciation and a fair return upon 
a fair the property.” 


to show the 


for the necessary operating ex- 


value of 


Leonard, Minn., Patrons to Be 
Served from Clearwater. 

The Garden Valley Telephone Co. was 
given permission by the Minnesota Rail- 
road & Warehouse Commission, on June 
1, to discontinue the operation of its Leon- 
ard exchange and to serve the present sub- 
scribers in that territory from the Clear- 
brook exchange. The company is required, 
however, to provide the Auro Farmers 
Cooperative Telephone Co. with some 
switching arrangements at Leonard to 
meet its requirements. 

The Leonard exchange was established 
by the commission in 1918 and serves nine 
town and 20 rural stations, and switches 
11 service stations owned and operated by 
the Auro Farmers association. 

The commission's findings in this pro- 
ceeding follow in part: 

“The record in the case shows that the 
petitioner has operated the Leonard ex- 
change for the past five years (1921 to 
1925) at a net loss of $1,149.47 and that 
the development in the territory is lim- 
ited to such an extent that the revenues 
will not be sufficient to meet the operating 
expense. 

The petitioner 
present subscribers over multi-party lines 
from the Clearbrook exchange and to in- 
stall certain switching apparatus in Leon- 
ard for the rural connecting line of the 
Auro Farmers Cooperative Telephone As- 
sociation. 

Upon review of all the facts the com- 
mission finds that the Leonard exchange 
is being operated at a loss; that the devel- 
opment in the territory adjacent to Leon- 
ard is limited to such an extent as to re- 
sult in a considerable loss to the company 


29 


proposes to serve the 


if the exchange is continued; that under 
the proposed arrangement of serving the 
patrons from the Clearbrook exchange the 
subscribers will obtain connections with a 
greater number of subscribers at a lesser 
cost.” 

The Garden Valley Telephone Co. owns 
and operates 16 telephone exchanges and a 
system of toll lines in Clearwater, Pen- 
nington, Polk and Red Lake counties. 


Hearings Bring Out Peculiar 
Reasoning of Telephone Users. 
The ungentle reasonableness of the pub- 

lic served by the telephone companies was 

well illustrated at two hearings held re- 
cently by Commissioner H. G. Taylor of 
the Nebraska State Railway Commission. 

One was at Grand Island. Near there is 

the small town of Doniphan, just on the 

edge of Hamilton county. It is not large 
enough to justify the expense of an ex- 
change, but it was recently purchased by 
the Hamilton County Farmers Telephone 

Association because land that 

county in considerable numbers are in the 

Doniphan trade territory, and it is a serv- 

ice proposition with that company. 

The Bell company sold the exchange, 


owners in 


but because the Hamilton county company 
was also giving a switching service at that 
point the railway commission held that it 
was the disposition of competing proper- 
ties, and under the new constitution the 
consent of the state was necessary. 

The rates in effect at Grand Island for 
a considerable time zonal in 
character, three or four small towns in a 
five or seven mile radius being included. 
This also took in Doniphan. Under the 
terms of sale, subscribers there will pay 
only the local rate, and if they talk to 
Grand Island it will be over a toll line, 5 


have been 


cents a call. 
This satisfactory to 
largely those who had little use for Grand 


was some, being 
Island service, but unsatisfactory to those 
Grand 
ground that the 
rate to it was not being lowered while the 


who have been using it liberally. 
Island objected on the 
lessened. Farmers be- 


service was being 


tween Grand Island and Doniphan, who 
trade at the latter place, objected because 
they will be on the Grand Island exchange 
and must pay a toll to talk to Doniphan 
Each group wanted what it had been get- 
ting, regardless of the fact that the com- 
pany was losing money by operating the 
small exchange. 

The 


Taylor went to Cornlea, a small town in 
Platte county. The 


next day after this hearing Mr 


Sell has an exchange 
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there with 28 subscribers, the revenues 
from which were insufficient to pay ex- 
penses. It desired to abandon the ex- 
change and give it party-line service from 
Humphrey, five miles distant. It pre- 
sented a petition signed by a little over 60 
per cent of the patrons, as the law re- 
quires, consenting to this service. The law 
is said by the lawyers to be invalid, be- 
cause it applies only to two companies in 
the state, but rather than have any trouble, 
the companies have been obeying it. 

At the hearing two of the signers said 
the matter had been misrepresented to 
them. When they were pinned down, all 
they had to say was that they had changed 
their minds. This number off the petition 
would leave it with less than 60 per cent. 

Town pride led 18 persons to appear in 
protest. It was admitted that the ex- 
change did not pay, but what is a small 
loss to a big company like the Bell when 
it can satisfy patrons whom it secured on 
its own initiative. The town is also handi- 
capped by the fact that it has few farm 
lines, for the reason that the exchange at 
Humphrey reaches up with its farm lines 
to within a short distance of town, while 
St. Bernard does the same from the 
opposite direction. 





Ask Commission to Order 24-Hour 
Exchange Service. 

A petition signed by nearly every patron 
of the Edison exchange has been filed 
with the Nebraska State Railway Com- 
mission asking that it order a 24-hour 
service be given, including Sundays, and 
winding up with the statement that they 
“will be forever grateful for ordering this 
into effect.” The exchange is owned and 
operated by the Beaver City Telephone 
Co., of which W. T. Ellis is the head. 

Nothing is said in the petition with re- 
spect to willingness to pay additional rates. 
The policy of the commission has been, 
where it has found increased service to 
be a necessity, to require that the rate 
schedule be raised so as to provide suffi- 
cient revenue to take care of the additional 
expense. 


Citizens Petition Nebraska Com- 


mission for a Telephone Exchange. 

A group of citizens in the small town 
of Dix, Kimball county, have petitioned 
the Nebraska State Railway Commission 
for a telephone exchange. They say that 
O. Angier has agreed to spend $5,000 in 
building and equipping such a plant upon 
condition that they will pay the same rates 
as are charged in the county-seat town of 
Kimball. 

They say that they are willing to do this 
in order to secure service, and give their 
approval and assert their willingness to 
pay the follewing schedule of rates: In- 
dividual business, $4.00 a month; party 
business, $3.50; individual residence, $2.50; 
party residence, $2.00; switching, 75 cents 
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a month. These are gross rates, subject 
tc a discount of 25 cents a month for 
advance payment. 

Mr. Angier also makes application for 
rates as stated. He says that he does not 
anticipate being able to earn any return 
on the investment at those rates for the 
next year or two, but that he expects there 
will be considerable development in the 
adjacent farming district. Only one 
farmers’ mutual line reaches the town now, 
but he figures others will be built as soon 
as the town has an exchange. 

No Dividends Paid; Threatens to 
Take It to Commission. 
Charles A. Altschuler, Madison (Neb.) 
plumber, owns a share of stock in the 
Skeedee Telephone Co. of St. Edward, 
Neb., and recently wrote a letter to the 
manager demanding to know why he never 
gets a dividend on it. He set down that 
he had held the stock for 14 years, and 
had had three dividends amounting to $4.50 
in that time. He warned the manager 
that if he did not get satisfaction, he 
would take the matter up with the state 

railway commission. 

The manager wrote in reply that noth- 
ing would please him better than to have 
him take the matter up with the commis- 
sion. The company had done so two years 
ago, asking for an increase in rates, but 
nobody attended the meeting and no in- 
crease in rates was granted. He said that 
at the annual meeting a motion was made 
that no dividend be paid this year, and 
that is why none is being paid, even if 
earned, which was not the case. 

Commissioner Browne says that the ap- 
plication for an increase was denied for 
that reason that while nobody appeared 
in opposition to the request, the company 
failed to justify the need of an increase 
by any competent showing. The company 
purchased the competing exchange of the 
Northwestern Bell several years ago, and 
has been conserving its revenues to pay 
for that purchase. 


Town People Pay Tolls, but Farm- 
ers Get Free Service. 

Frank Talich, secretary of the Com- 
mercial club of Bristow, has laid com- 
plaint with the Nebraska State Railway 
Commission that the Northwestern Bell 
Telephone Co. is discriminating in favor 
of the farmers of Boyd county and against 
the town people. He says that before the 
federal court allowed the Bell company to 
put in its own schedule of rates, Bristow 
had free service with the neighboring 
towns of Lynch and Spencer, as had also 
the farmers who receive service from the 
Bristow exchange. 

When the new rates were put into ef- 
fect, the free service was cut off to all 
Bristow subscribers, and instead a toll 
charge of 5 cents for station-to-station 
and 20 cents for person-to-person calls was 
established. Whereupon the farmers reared 








Vol. 90. No. 24. 





up and declared they would take their tele- 
phones out before they would stand for 
that, and proceeded to make good on their 
threats by starting to order them out. 

As Mr. Talich tells the story, the com- 
pany immediately capitulated, and now 
the farmer patrons of the Bristow ex- 
change can talk free to all three of the 
exchanges, while the town people pay the 
schedule. He insists that it is not legal 
for a company to have two rates for the 
same service on one exchange. 


Rural Company Protests Being 
Responsible for Toll Charges. 
W. L. Chestnut, official of an unincor- 

porated rural telephone company in Fill- 

more county, Neb., has filed an informal 
complaint against the Lincoln Telephone & 

Telegraph Co. with the Nebraska State 

Railway Commission. He complains that 

the Lincoln company insists upon holding 

the rural company responsible for all toll 
messages and on collecting from it, al- 
though it does not pretend to be selling 
service and that only one non-resident, who 
bought stock in order to pay for pulling 

a pole line to a farm he owns, is not a 

subscriber. 

He says that there is no board to control 
the company’s affairs, and that under the 
circumstances the company should collect 
its own toll charges. 


Asks Permission to Issue Addi- 
tional Stock for Expansion. 

The Campbell Telephone Co. of Camp- 
bell, Neb., has made application to the 
state railway commission for permission 
to issue $420 of additional stock for sale, 
the proceeds to be expended in additions 
and betterments. It has $6,900 stock out- 
standing at the present time, having been 
organized in 1907. 

Interstate Commission’s Order on 
a Company Rule. 

The Nebraska State Railway Commis- 
sion has been informed by its Washington 
representative that, in a recent case before 
it, the Interstate Commerce Commission 
assumed jurisdiction over the question of 
whether the rule of a telephone company, 
which had its property located entirely 
within the borders of the state where it 
operates, was reasonable or not. The rule 
was with respect to requiring patrons who 
had not been prompt in the past in the 
payment of their toll and exchange bills 
to keep a certain stipulated sum on deposit 
with the company all the time or else for- 
feit the use of the service. The name of 
the company was not supplied in the letter 
to the Nebraska commission. 

In passing upon the matter, the Inter- 
state Commerce Commission based _ its 
holding that it had jurisdiction in the 
matter on that proposition that every tele- 
phone company that has its lines connected 
with any other company which has at its 
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Properly graded 
line to clear trees, 
using “PGH” 
Process Poles. 
Lines of Eaton 
Telephone Co., 
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|| Another Phase of “P&H'Service 


"THE "P&H" policy of persistent research has developed 


several important contributions which insure greater utility and longer 
life of cedar poles. 


Notable among these are"P&H Process" Cedar Poles which are guaranteed in writing 
to show a full sapwood penetration to a depth of one-half inch. All cedar pole needs 
shipped promptly—Northern White or Western Red—Butt-Treated or untreated. 


**Still in the Lead’’ 


PAGE +? HILL Co. 
MINNEAPOLIS , MINN. 


New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. Dayton, Ohio, 854 Reibold Bldg. 
Chicago, Ill. 19 So. LaSalle St. Omaha, Neb., 734 Electric Bldg. Dallas, Texas, 521 So. Akard St. 
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When writing to Page and Hill Co., please mention TELEPHONY. 
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facilities of an- 
engaged in interstate 
This practically places every 
company in the country under the 
diction of the federal commission, 


the interstate 
company is 


command 
other 
commerce, 
juris- 
as the 
case is presented in the letter sent out. 
Secretary Curtiss of the Nebraska com- 
pany says that this is the most far-reach- 
ing order that the Interstate Commerce 
Commission has yet issued with respect to 
its control over the telephone business of 
the country. If take jurisdiction 
on the basis stated, then it can take juris- 
diction over every 


it can 


rate schedule or serv- 
ice, says Mr. Curtiss, because these have to 
do with interstate this 
theory. 


commerce, on 


ft means that any subscriber on any line 
can take his complaint to Washington or, 
what is more important, every telephone 
company that is not satisfied with its treat- 
ment at the hands of any state commis- 
sion can take its grievances and its desires 
to the federal commission for action. 

Due to the illness of Chairman Thorne 
A. Browne, the Nebraska commission has 
taken no action in the matter, but the posi- 
tion is so opposed to what its members 
believe to be the real legal status that it 
is expected representations will be 
made later. 


some 


Telephone Company Not Liable 
for Burning of House. 

A complaint filed alleging that 
through the telephone company’s negligence 
plaintiff was unable to get connection with 
central office to notify fire department, 
causing his house to burn. The court held 
that the complaint states a causal connec- 
tion between plaintiff's injury and the tele- 
phone company’s negligence which was too 
speculative and remote to support the 
action.—Whitehead vs. Carolina Telephone 
& Telegraph Co.; Supreme Court of North 
Carolina; 129 Southeastern 602. 


was 


Telephone Company Held Not 
Liable for Loss by Fire. 

Even though the telephone company neg- 
ligently delayed connecting plaintiff with 
fire department to enable plaintiff to reé- 
port fire, the company was held not liable 
for being highly speculative 
whether damages would have been less if 
connection had been promptly made. Cody 
vs. New York Telephone Co.; McGrath 
vs. Same; Court of Common Pleas of New 
Jersey; 131 Atlantic 221. 

New Rate Schedule of Mutual of 
Erie Up for Hearing. 
Hearing was opened before the Pennsyl- 
vania Public 


loss; it 


Service Commission on 
3 on the increased rate schedule filed by 
the Mutual Telephone Co., of Erie. The 
hearing was held on the complaint of the 
city of Erie and a number of Erie manu- 
facturers. 

John Z. Miller, secretary and general 
manager of the Mutual company, testified 


June 
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that increased cost of operation and main- 
tenance made necessary an increase in 
rates. He produced a number of exhibits, 
which disclosed the cost of operation of 
the telephone company together with fig- 
ures of telephone companies of other cities, 
which tend to show that the new rates are 
not exorbitant. 

Early this year the Mutual 
completed the unification of telephone 
service in Erie county, having purchased 
the Bell properties in that territory, and 
on and after April 1, service has been fur- 
nished by the Independent company. 

The new rate schedule of monthly rates 
follows: 


company 


Monthly Rates Business Residence 
OO a rare $8.00 $4.00 
Rwe-getty 4... <-ssicss 6.75 Kan 
Four-party ...... Discontinued = 2.75 
Multi-party ......... 6.00 2.75 
ERCCMSIOR ok ccc naes 1.00 Pr i 
Service station, Plan A 1.00 1.00 

Attorney Samuel Gilson appeared for 
the city of Erie and Attorney W. Pitt 
Gifford represented other complainants. 


Attorney Charles English represented the 
telephone company. 


New Rural Rates for Bluefield 
Telephone Co. in Virginia. 
The Virginia State Corporation Com- 
mission, on May 21, authorized the Blue- 
field Telephone Co. to file and put into 
effect as of June 1, 1926, the following 


monthly rates applicable to rural line 
multi-party service furnished from _ its 
Tazewell and Bluefield, Va., exchanges: 


Business, 
line, $3.75; 


metallic line, $4.50, grounded 
residence, metallic line, $2.75; 
grounded line, $2.50. The following 
monthly rates for service furnished from 
its Richlands and Pocahontas exchanges 
were also approved: Business, metallic 
line, $4.25, grounded line $3.50; residence, 
metallic line, $2.50, grounded line, $2.25. 
On December 29, 1925, the commission 
entered an order approving increases in 
exchange rates for the Bluefield Telephone 
Co., but the rates as filed as to mileage 
charges on all lines operated were 
pended for a period of 90 days for fur- 
ther investigation. On April 15, 1926, the 
matter was continued for further hearing 
and was again taken up on May 17, 1926, 
for further consideration of the proposed 
mileage charges. 

The commission found that the lines of 


sus- 


the applicant company radiating from 
Tazewell, Richlands, Pocahontas and Blue- 
field were rural lines and should be so 


treated in establishing rates for service over 
such lines; that the mileage charges com- 
monly applied to four-party or other lim- 
ited party lines were not properly applic- 
lines, but that 
rural adapted for and 
were rendering a better service than that 
of the ordinary rural line, and that rates 
should be put into effect in conformity 
with this finding. 


service such 


lines 


able to over 


these were 
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Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE 

WasHINGToN, D, 

June 9: Hearing on joint ieee of 
the Bell Telephone Co. of Pennsylvania 
and the Stroudsburg & Bushkill Telephone 
Co. for a certificate that the proposed ac 
quisition by the former company of th« 
properties of the latter company will be oi 
advantage to the persons to whom serv 
ice is to be rendered and in the public in- 
terest. 


“_ MISSION, 


CALIFORNIA. 

June 4: H. L. Nay, operating a tele- 
phone line commencing at the westerly line 
of the city limits of Calistoga, Napa 
county, and extending to Knights Valley, 
Sonoma county, applied for permission to 
sell the line to Knights Valley Phone As 
sociation, composed of all the present sub- 
scribers of the Nay Telephone Line. 

IDAHO. 

May 21: Application for permission to 
grant special summer telephone rates to 
certain schools filed by the Interstate Utili- 
ties Co. of Spokane, Wash. The company 
operates generally in northern Idaho. Un- 
der the proposed schedule, the company 
would charge $1 per month per telephone 
in schools or buildings connected with 
schools for a period not to exceed four 
months. The rate would apply, however, 
only to schools which do not receive tuition 
for their services. 

ILLINOIS. 

June 8: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Georgetown, West- 
ville, Catlin, Fairmont, Fithian, Indianola, 
Oakwood and Ridgefarm, in Vermilion 
county, stated in rate schedule Ill. C. C. 
No. 1 and Ill. C. C. No. 3 of the Ver- 
milion County Telephone Co. Petition for 
rehearing filed by villages of Indianola, 


Catlin, Westville, Ridgefarm, Fithian, 
Oakwood, and Vermilion County Farm 
Bureau. 

June 8: MHearing at Springfield in the 


matter of proposed advance in rates for 
telephone service in East St. Louis and 
Tri-City in St. Clair and Madison coun- 
ties, stated in rate schedules IPUC 10 4th 
revised sheet No. 1 and 6th revised sheet 
No. 2 and IPUC 11 5th revised sheets 1 
and 2 filed by the Southwestern Bell Tele- 
phone Co. 

June 8: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Canton, county of 
Fulton, stated in rate schedule Ill. C. C. 
No. 4 filed by the Canton Home Tele 
phone Co. 

June 8: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Coulterville, Randolph 
county, stated in rate schedule Ill. C. C. 
No. 1 of the Coulterville Telephone Co. 

June 9: Hearing at Springfield in the 
matter of petition of Illinois Southern 
Telephone Co. vs. W. S. Terry. doing 
business as Goreville Telephone Co., for 
an order requiring the respondent to enter 
into an intercorporate contract with pe- 
titioner covering connections between their 
lines from Goreville to Marion and Vienna, 
Williamson county, III. 

June 9: Hearing at Springfield in the 
matter of complaint of John W. Mont- 
gomery vs. Illinois Bell Telephone Co. 
relative to certain rules and practices of 
the defendant in the matter of charging 
50 cents for reconnection of service befor: 
time for payment of current month has 
expired. etc., at Decatur. III. 

June 9: Hearing at Springfield in tl« 
matter of complaint of Farmers Fountai: 
Telephone Co. vs. Southwestern Bell 
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FRENCH LICK SPRINGS HOTEL 
One of the world’s leading 


health and recreation resorts 

















“HOME OF PLUTO WATER” 


What a Wonderful Place 


for a Convention 


. HAT a wonderful place for 
aconvention!” That is what 
the members of every organization 
which convenes here exclaim the 
moment the train arrives at the 
picturesque French Lick railroad 
station. Such a welcome differ- 
ence from the usual convention 
site! Such agreeable climatic conditions even in 
the middle of winter. 





a 


Likely as not, they will be playing golf on the 
two superb 18-hole courses at 
French Lick Springs when 
weather would bar play else- 
where. And there is abundance 
of other amusement and diver- 
sion to be had indoors and out- 
doors at French Lick Springs 
during every season. 


Here is renewed health await- 
ing your call in the bubbling nat- 
ural waters of the renowned Pluto, Bowles and 
Proserpine Springs. 





You can tell almost to the dollar before you leave 
home what your stay at French Lick Springs 
Hotel will cost you. Meals and room are in- 
cluded in the rate you pay. Taxicab, theatre, 
restaurant and other entertain- 
ment expenses attendant upon 
conventions elsewhere are 
avoided at French Lick Springs. 


Opened recently is a large new 
wing of the modern fireproof 
French Lick Springs Hotel build- 
ing containing, among other fea- 
tures, a scientifically designed convention audi- 
torium, with outside light and air, and so laid 
out that meetings of any size from 50 up to 1500 
can be accommodated without any need for leav- 
ing the hotel building. 


You probably intend visiting French Lick 
Springs some day. Why not make that day the 
first day of your next convention? Write now 
for illustrated booklet with detailed convention 
information. Address Convention Secretary. 


FRENCH LICK SPRINGS HOTEL COMPANY 


French Lick, Indiana 














When writing to French Lick Springs Hotel Co., please mention TELEPHONY, 
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Telephone Co. of refusal of respondent to 
establish a physical connection between its 
toll lines and lines of complainant com- 
pany at Columbia, III. 


June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Cutler and Pinckney- 
ville, county of Perry, stated in rate sched- 
ule Ill. C. C. No. 2 of the Perry County 
Telephone Co. 

June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Beason and vicinity, 
county of Logan, stated in rate schedule 
Ill. C. C. No. 3 of the Beason Tele- 
phone Co. 

June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Farmington, county 
of Fulton, stated in rate schedule Ill. C. 
C, No. 2 of the Farmington Telephone Co. 

June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone toll service stated in Ill. C. C. 
No. 2, sup. No. 2, sheet No. 2, of the 
Macomb Telephone Co. for Macomb, IIL, 
and schedule Ill. C. C. No. 1, sheet 3, of 
Colchester Telephone Co. for Colchester, 
in McDonough county, Il. 

June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Wenona, Toluca, Rut- 
land, Magnolia, Long Point and Dana, 
counties of Marshall, Putnam, Livingston 
and La Salle, filed by the Central Illinois 
Independent Telephone Co. 

June 9: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Bowen, Nauvoo, 
Basco, Adrian, Burnside, Carthage, War- 
saw, Dallas City, Elvaston, Hamilton. 
Sutter and West Point, in the county of 
Hancock, filed by the Mississippi Valley 
Telephone Co. 

June 10: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Chillicothe, Peoria 
county, and vicinity, stated in rate schedule 
Ill. C. C. No. 3 of the Peoples Telephone 
Co, Petition for rehearing filed by Peo- 
ples Telephone Co. 

June 10: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Roseville, county of 
Warren, stated in rate schedule Ill. C. C. 
No. 3 of the Roseville Telephone Co. 

June 10: Hearing at Springfield in the 
matter of proposed advance in rates for 


telephone service in LaPlace and Cerro 
Gordo, county of Piatt, stated in rate 
schedule Ill. C. C. No. 2 of the Inter- 


County Telephone Co. 

June 10: Hearing at Springfield in the 
matter of proposed advance in rates fov 
telephone service in Camp Point, county of 


Adams, stated in rate schedule Ill. C. C. 


No. 2 of the Camp Point Telephone Co. 
June 15: Hearing on the application of 
the Illinois Southern Telephone Co. for 


permission to increase its rates, postponed 
to this date from May 11. 
INDIANA. 

May 25: The Western Indiana Tele- 
phone Co., organized and incorporated on 
May 24, filed a petition asking authority 
to buy the Greencastle Telephone Co. The 
concern also seeks permission to issue 
$109,000 in’ mortgage notes and 1,900 
shares of common stock of no par value 
to pay for the plant it is buving. The 
purchase price is $128,576. 

May 25: An increase in rates granted 
to the Tocsin Telephone Co. The comnany 
advanced proof at a hearing that its 
revenues were inadequate to meet operat- 
ing expenses and pay fair returns on in- 
vestments. The new rates are: Business 
or private lines, $5.25; business, party line, 
$4.50; residence, private line, $4.50;  resi- 
dence, party line, $3.75. 
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May 28: Elbert S. Welch, of Seymour, 
authorized to purchase the Henryville 
Telephone Co.’s physical property from 
M. H. Dunlevy, of Henryville, at a price 
of $2,000. The terms of sale authorized 
by the commission provided for a cash 
payment of $1,000 and the payment of the 
remaining $1,000 in installments of $250 
each at three, six, nine and 12-month in- 
tervals. 

KANSAS. 


May 27: Green Telephone Co. author- 
ized increased rates at Green as follows: 
Individual business, from $1.50 to $2 a 
month; individual residence, from $1.25 
to $1.50; individual lines, subscriber owner 
from $1 to $1.25. 

MICHIGAN. 

‘May 7: The commission authorized 
and empowered the Van Buren County 
Telephone Co. to issue and deliver to the 
stockholders of the Dowagiac Telephone 
Co. $75,000 of its 6 per cent first 
mortgage bonds in consideration of the 
delivery to the Van Buren company of 
$100,000 par amount of ‘the capital stock 
of the Dowagiac Telephone Co.; it also 
authorized the Van Buren County Tele- 
phone Co. to issue and sell for cash at not 
less than par $75,000 of its first mortgage 
bonds and use the proceeds to be derived 
therefrom for proper capital purposes. 

MINNESOTA, 

June 1: Garden Valley Telephone Co. 
given permission to discontinue operating 
its Leonard exchange and to serve pres- 
ent subscribers in that territory from the 
Clearbrook exchange. 

June 1: Order issued authorizing the 
Verndale (Minn.) Telephone Co. to  in- 
crease its rates. 

June 1: Order issued authorizing the 
Peoples Telephone Co. of Big Fork to in- 
crease its rates for telephone service. 

June 7: Hearing at Bricelyn in the 
matter of the application of the Bricelyn 
Mutual Telephone Co. for authority to 
change its schedule of telephone rates and 
to establish a service connection charge 
schedule at Bricelyn. 

June 8: Hearing at Butterfield in the 
matter of the application of the North 
Star Telephone Co. for authority to 
change its schedule of telephone rates 
within the village of Butterfield, Waton- 
wan county, and of its Mountain Lake 
exchange within the village of Mountain 
Lake, Cottonwood county. 

June 10: Hearing at Hendricks in the 
matter of the application of the Deuel 
County Telephone Co. for authority to 
change its schedule of telenhone rates at 
Hendricks. 

June 29: Hearing at New Auburn in 
the matter of the petition of E. J. Rivers, 
L. F. Walters, Alvin Misensal, Edw. 
Hirsch, et al, residents of the village of 
New Auburn, Sibley county, for the es- 
tablishment of direct local telephone serv- 
ice between the village of New Auburn 
and the village of Gaylord in that county. 

NortH Dakota. 

May 3: It appearing that there was no 
objection to the application of the North- 
western Bell Telephone Co. to close its 
toll station at Hensel, the commission ap- 
proved the application. 

May 14: Application approved of the 
Brisbane-Lark Farmers Telephone Co. of 
Raleigh, for permission to construct tele- 
phone line extension. 

May 14: Rates covering private branch 
exchange service at Oakes filed by the Da- 
kota Central Telephone Co. approved. 

May 19: The Northwestern Bell Tele- 
phone Co. permitted to file revised first 


reference lists for toll covering certain 
exchanges. 
June 1: Application of the Williams 
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County Mutual Telephone Co. of Ray, for 
authority to build telephone line extension 
approved. 

June 1: Telephone rates applicable at 
Milton and Osnabrook as filed by the Mil- 
ton-Osnabrook Telephone Co. which were 
put into effect with the consent of the 
subscribers affected, approved. 

June 1: Authority granted to the Wil- 
liams County Mutual Telephone Co. of 
Ray, to issue and sell one share of com- 
mon stock. 

June 1: New schedule of intrastate 
telephone toll rates for the state of North 
Dakota as filed by the Northwestern Bell 
Telephone Co., approved. 

June 1: New schedule of intrastate 
telephone toll rates for the state of North 
Dakota as filed by the Dakota Central 
Telephone Co., approved. 

June 1: The Northwestern Bell Tele- 
phone Co. given permission to discontinue 
its toll station at Eckelson, and serve busi- 
ness out of Sanborn. 

June 1: Order issued formally approv- 
ing new schedule .of toll rates filed by the 
Northwestern Bell Telephone Co. and the 
Dakota Central Telephone Co., to become 
effective June 12. The new schedule re- 
duces substantially the rates for distances 
over 70 miles and in all cases is a reduc- 
tion from present charges. 


OHIO. 
May 14: The commission denied the 
application of the West Milton Home 


Telephone Co., of West Milton, for a de- 
termination of what bond should be filed, 
holding that under section 614-20, general 
code of Ohio, a public utility whose pro- 
posed increased rates have been suspended 
for the prescribed period of 120 days must. 
if it would put such rates in effect under 
a bond as therein provided, elect to do so 
within the suspension period, and the com- 
mission was without authority to accept 
such bond subsequent to the expiration of 
the period of suspension. 
PENNSYLVANIA. 

June 3: Hearing on complaint of the 
city of Erie and a number of Erie manu- 
facturers as to the schedule of increased 
rates filed by the Mutual Telephone Co., 
of Erie. 

SoutH Dakota. 

May 11: Order issued authorizing the 
Northwestern Bell Telephone Co. to in- 
crease its intrastate toll rates in South Da- 


kota. 
VIRGINIA, 

May 21: The commission approved a 
schedule of rural rates for service on lines 
radiating from the Tazewell, Richlands. 
Pocahontas and Bluefield exchanges of 
the Bluefield Telephone Co., holding that 
mileage charges commonly applicable to 
party lines were not applicable to service 
over such, lines. 

WASHINGTON. 

May 8: In the matter of the complaint 
of telephone patrons at Dash Point and 
Brown’s Point vs. the Pacific Telephone 
& Telegraph Co., the commission found 
that the respondent’s rate for telephone 
service at these points and between them 
and Tacoma were not shown to be unjust, 
unreasonable or unjustly discriminatory. 
However, it ordered the Pacific company 
to construct within 90 days, one additional 
toll line between Tacoma and Dash Point 
to be available for service in either direc- 
tion. 

WISCONSIN. 

June 23: Hearing at St. Leo in the 
matter of the application of the Town & 
Country Telephone Co. for authority to 
discontinue its exchange at St. Leo and 
transfer subscribers of that exchange to 
the exchange at Canby, and to establish 
rates for such service. 
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We specialize in Telephone Securities—Consult us about your financial problems 


Baker.Walsh & (ompany 


CHICAGO 
29. South La Salle Street Telephone Randolph 4553 























HAZARD 


Rubber Insulated 
TELEPHONE WIRE 





Vitrified, Glazed, Clay Conduit 





Guaranteed to possess all the 
characteristics for satisfactory and 


permanent service. Uniform in construction Hazard Insulat- 


We carry large stocks of round ed Wires and Cables give uniform 
singles, square singles, two, three, service. Made of the best of materials 
four, six and nine duct, in stand- and by highly skilled workmen. Expe- 


ard and short lengths. in splits, rience, knowledge and honesty of purpose 
ciitees cnt tradi, insure long life and ultimate economy. 184s—is26 





ee sae HAZARD MANUFACTURING CO. 
New York Pittsburgh Chicago 
- THE CLAY PRODUCTS COMPANY Bl Denver Birmingham 
BRAZIL INDIANA Wilkes-Barre, Pa. 





























Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


i Not long GW 
oP. ago he was 
PETER 
SOUR, with (} | 

47] 


The Wyckoff Pipe & Creosoting Company 
Established 1881 
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It is a mark of distinction to say, ‘I saw it in TELEPHONY.” 














With the Manufacturers and Jobbers 





New Monarch Development Dis- 
played at Rochester Convention. 


The view of the Mon- 
arch Telephone Mfg. Co.’s exhibit at the 
convention of the Up-State Telephone As- 
New York at 


shows 


accompanying 


sociation of 
Rochester clearly 
the new developments and 
advancement it has 
in the 
telephone and switchboard 


made 
manufacturing of 


equipment during the past 
year. 

At the right is the com- 
combination 


panys new 


magneto and common bat- 


tery switchboard. This 
board may be _ installed 
with magneto equipment 


and at any time converted 


to common battery with- 


out any rebuilding. 

On the top of this com- 
bination board is shown 
the Monarch’s newest type 
telephone known as_ the 
“Como-lFone,” a common 


battery instrument, or the 


Exhibit of the 


a local bat- 


“Magno-l*one,” 


103 


EED PIPE 
WITH WICK 


‘UNIQUE 


BLOW TORCHES 


Unaffected by wind or weather: 
that is a fundamental requirement 
of any blow torch 















Unique torches will not clog. 

They generate quickly and give in- 
tense heat. 
_ Consider these points—they are 
four characteristics of a Unique 
blow torch that are unexcelled. We 
would appreciate the opportunity of 
proving to you that these state- 
ments are true. 


UNIQUE MFG.CO, 


113 N.DESPLAINES ST. 
CHICAGO, ILL. 








It is claimed to be the 
for the office or home. 
The transmitter and receiver are combined 
in a single unit. 

The 


tery instrument. 


ideal telephone 


switchboard in the center of the 


Steel Co.’s products which are recognized 
by many companies as_ the 
standard for telephone construction work 
The Monarch Mfg. Co. has 


been recently appointed distributor of Cop- 


telephone 


Telephone 





9 cll al 


THAT 


+ ENDURES! 


act 8 











Monarch Telephone Mfg. Co. at Roch:ster Convention of Up-State Telephone Association. 


illustration is the company’s new 150-line 
magneto switchboard having key-shelf su- 
pervision. This type of supervision is said 
to provide operator efficiency of the mag- 
neto switchboard equal to common battery 
operation. 

To the left is the Monarch’s latest de- 
velopment, known as the unit-position sec- 
This board will 
meet requirements for future expansion. 

To the 


tional type switchboard. 


extreme left are Copperweld 


Brand” insulated twisted- 
pair drop wire, telephone line wire and 
ground rods to the Independent telephone 
trade, direct and through jobbers. 


perweld “Ecco 


Specifications for Joint Pole Line 
Construction. 

An interesting diagram illustrating gen- 
eral specifications for the construction of 
jointly-used pole lines 
supply circuits and signal circuits is con- 


wood carrying 
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View of Exhibit of Stromberg-—Carison Telephone Mfg. Co. at Recent Convention of the 


Up-State Telephone Association of New 
601 Treasure Chest Receiver 
Showing Construction Material 


36 


Mounted on a No. 61 Radio Cabinet Table, 
and Supplies, 
and an S-C No. 602 Art Console Receiver. 


York, Held in Rochester, Showing an S-C 
a Panel 


an S-C No. 15-A Cone Type Speaker 
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out of the yards that a car-repairman was 
riding in the caboose and would get off 
at the east end of the yard, and would 
close the switch after the train was wut on 
the main running track. This information 
was of value to the movement of the train, 
as it was then possible for Engineer Dir- 
meyer to keep moving ahead, instead of 
slowing up to permit the trainman to close 
the switch and afterward board the ca- 
boose. 


After passing Maples, the engineer called 





the conductor and inquired as to the con- 





dition of the train, saying that if every- 
thing was all right he would not stop at 
Monroeville for water. All was well and 
the train was saved from another stop. 





eis * 
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Popular With Students. 
Classes in more than i100 high schools 
Stromberg-Carison Telephone Exhibit at th: Recent New York Convention, Included and colleges in the territory served by 
Two ‘“Super-Service’’ Switchboard Sections with Cable Turning Section and Position 
Relay Equipment, an S-C No. 102 P. B. X. Board and a No. 105 Magneto Board. 





| Story of Kansas Public Utilities 





the United Companies, Abilene, Kans., 
are studying, “The Story of Our Public 
tained in the May, 1926, issue of the Fort Wayne on an eastbound extra freight Utilities; Their History and Methods of 
Hubbard Linebuilder, published every train, there were 73 cars between them,- Operation.” The booklet has been recom- 
month by Hubbard & Co. The diagram but they could talk with each other easily mended by F. L. Pinet, secretary of the 





shows in detail the locations of attach- hy means of telephones installed in the en- Kansas State Teachers’ Association and 
ments and wires on the pole and clear- gine cab and the caboose. The instruments Jess W. Miley, state superintendent of 
ances. were connected by a communicating line public instruction. 

Copies of the Hubbard Linebuilder may strung over the top of the train. In answer to an inquiry sent out by 
be obtained by writing to Hubbard & Co., The first practical use of the telephone the public relations department of the 
Pittsburgh, Pa. was made when Conductor Tucker in- United Companies, more than 100 replies 


Man in St. Paul Telephones From 
Train to Gotham. 

A demonstration of railroad and tele- 

phone service, with accent on the service, 

was staged at the Union depot in St. Paul, 


. 
Minn., shortly before noon a_ recent Y | 
Thursday. O ”~ Op e at lon 


Edgar A. Schwabacher, president of a 
wholesale hardware company in Seattle, . 
en route from Seattle to New York aboard with 
the Oriental Limited, Great Northern e 
transcontinental passenger train, decided j l h ( m an 
that his business affairs could not wait un- e e one O les 


til he arrived at his Eastern destination. 





formed the engineer as they were pulling were received from heads of schools. 

















He wired A. J. Dickinson, passenger traf- E ARE prepared to discuss engineering as well as finance and 
fic manager, asking that telephone con- W capitalization problems with interested executives. Asso- 
nection be made with New York so that ciated with our organization are favorably known, practical 
he might tend to his affairs in the 25 and efficient telephone engineers who are ready to advise regarding 


design and construction of telephone plants with a view to putting 


minutes the train remains in St. Paul. them on the most profitable basis. 


Two minutes after the train stopped in 
he depot, a telephone in the observation 


t 

car was connected to a line leading to the P l C, Do e O I 

St. Paul exchange and Mr. Schwabacher as 
= au d oy inc, 


vas talking to New York. 








- Investment fim Securities 
Engine and Caboose Linked by 
Telephone Line. 
‘elephone communication between the 10 South La Salle Street Phone Franklin 6260 
ccductor and engineman of a long frieght CHICAGO 
train, in the interest of better and safer 
train movement, a matter which has been Underwriters and distributors of conservative 


Mm " P ‘ securities suitable for the investment of funds 
Cer consideration for years, has received of Banks, Insurance Companies, Estates, 


a successful test on the Fort Wayne di- Institutions and Individuals. 
Vion of the Pennsylvania railroad. 

\vhen Engineer O. Dirmeyer and Con- 
ductor R. E. Tucker recently pulled out of 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I.E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 

I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 410. 
Would you like to 
Z avail yourself of my 

Ry eek services? 


IN 903-4 Lemeke Buildi 
INDIANAPOLIS sneered 


J KIOMNSt, 


* TELEPHONE 
eo 5, 











ww. C. POLK 
CONSULTING: TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Bldg. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








J.G.WRAY & GO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies, 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Bank Blidg., Chicago 








Valuations 


Charles W. McKay 


Financial Service 
440 Wrigley Building 


Rate Cases 


Chicago 
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These requested 5,805 bulletins. In all 
of the cities and towns served by the 
United Companies, managers of the light, 
power, telephone and gas plants are co- 
operating with the schools by inviting stu- 
dents to visit the plants and observe the 
various methods of operation. 

The public utility booklet is published 
in Topeka by the Information Bureau of 
Kansas Public Service Companies. Addi- 
tional copies may be obtained by Kansas 
companies without cost by writing to the 
bureau. 


Films and An Exchange to In- 
struct Subscribers in Japan. 

Japan expects to have in operation this 
month five automatic telephone exchanges 
connecting up some 15,000 automatic tele- 
phones. To educate subscribers in the use 
of the new telephones, the authorities have 
organized a campaign of instruction. Hand 
bills and posters have been employed, and 
the Tokio Telephone Bureau has prepared 
two 2,000-foot films, to be shown in the 
districts affected by the change. 

An engineer from the Tokio Telephone 
Bureau is visiting schools with a portable 
exchange equipped with a number of 
transmitting and receiving sets. With 
these, after he has given a demonstration, 
the pupils are allowed to practice making 
and receiving calls. 





Prices in the Metal Markets. 

New York, June 7—Copper—Quiet ; 
electrolytic spot and futures, 1334@13%c 
Tin—Steady ; spot and nearby, $58.50; fu- 


tures, $57.62. Iron—Steady; No. 1 north- 
ern, $21.50@22.00: No. 2. northern, 
320.00@21.00; No. 2 southern, $22.00@ 


23.00. Lead—Steady; spot, 7.65c. Zinc 
quiet; East St. Louis spot and futures, 
7.00c. 11.00c. 


Antimony—Spot, 


WANTED 


PARTNER WANTED-—I want to get 
in touch with a good telephone man- 
ager who can buy reasonably several 
small exchanges or a small telephone 
system; I have the money and would 
like to invest in telephone business and 
would make partnership deal with the 
right man, so he could run business and 
work out his interest. Write at once if 
interested, stating about how much 
money needed and how many telephones 
involved; I could deal quickly if suited 
and proposition is not too big. All com- 
munications will be kept strictly confi- 
dential. Address 6602, care TELE- 
PHONY. 


POSITION WANTED 


POSITION WANTED—Man of 40 
with 18 years’ experience as foreman 
and manager, desires position as man- 
ager of company having 500 to 1000 
patrons. Employed. Best references. 
Could invest some money in good prop- 
osition. California preferred. Address 
6603, care TELEPHONY. 
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William C. Strehl 


Telephone Expert 
WISCONSIN MINNESOTA IOWA 
Specializing in Overhauling and Insta'ling Switchboard’ 


P. O. Box 458 La Crosse, Wis. 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 








THE BOWDLE SYSTEM 
Always shows you where you stand. 


We havesolved the bookkeeping prob- 
lem of a large number of companies. 


Write us abour our 
monthly audit 


Bowdle Accounting Systems 
Cerro Gorde, Illinois 
















GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 





NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








BRUCE V. HILL 


Telephone Engineer 
Construction — Maintenance—Transmission— 
Inductive Interference—Special Studies 
Member W.S. E. 

Fellow Amer. Physical Soc. 


1331 Monadnock Blk. Chicago 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ertified Public Accounta: 
1014 Merchonte Bank Bldg., ect, Ind. 














LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 











The advertisers on this 
page will render you 
prompt, efficient service 
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